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Please indicate your choice by writing either 'Conventional' or 'Islamic' in the space provided:

PERSONAL / JOINT ACCOUNT OPENING FORM

HERE FOR YOU

I/We hereby apply to open an account with your Bank as specified below. I/We confirm that I/We have been advised of the available 
products /services and have made the appropriate choice.

(CONVENTIONAL / ISLAMIC) FORM NO: TBL-OPS-100

    
Firstname:                                                                                                                 

DD     MM       YYYY       Gender:    M      FLast name:                                                                                                                                                  

Passport/National ID (NIN):                                                                                    TIN:

Issue Date:   DD    MM       YYYY                                      Expiry Date :  DD     MM        YYYY
Nationality:                                                                        Alien/refugee ID No. (if applicable):

Country of residence:

City Sub Entity:

Do you have any other residency or are you a citizen of another country other than Uganda?      Y             N     

Foreign Address(Plot/Building/Road/Street):

Nature of business:                                                                     Other source of Income:                              

CONTACT DETAILS
Residential address:      Village:                                                   Sub-county:                                           District: 

Country:                                                    Nearest Landmark:                                                  

Telephone:                                                   Mobile:                                                 E-mail:

EMPLOYMENT           Profession:

Name of employer:                                                                                                           

Terms of employment :( Permanent/Contract):                                                         Expiry of contract    DD     MM         YYYY

Location of business(Plot/Building/Road/Street): 

NEXT OF KIN DETAILS:
Name:                                                                                                                            Relationship:

Residential address:      Village:                                                   Sub-county:                                           District: 

E-mail:                                                                          Mobile:

FATCA DECLARATION
Do you have any relationship/connection to the United 
States e.g. address, citizen, resident, power of attorney 
etc or own any company in US. 

YES                    NO

If yes, fill/provide a copy of the completed FATCA form. 

A.1 APPLICANT’S DETAILS (TO BE COMPLETED IN BLOCK LETTERS)
Tittle:             MR             MRS              MISS    (Tick Appropriately)                       

FOR NON- RESIDENTS

1. Purpose of stay in Uganda

2. Purpose of opening the account 

3. Source of  funds

4. Foreign address (plot/building/road/street)

If  yes  country? 

Occupation 

Issue Country:....................... City:........................ Sub-City:...........

(Please complete the Self-Certification 
Form for entities in addtion to the information 

Marital status: 

 Date of Birth:  

Country of Birth:  Birth City:  

Middlename:



Individual                     Joint

Normal Saving   Personal Current   Farmers Savings    Tropi Cash 

Plus Savings  Tropical Stars                Money Box

ESTIMATED MONTHLY INCOME LEVELS (In ugx or equivalent)

Salary:                      0-10 M               10M-50M                      50M-200M                200M-500M                 Over 500M

Other business income:                    0-10 M                 10M-50M                 50M-200M              200M-500M                Over 500M

Will you be receiving the money from any foreign country?                    YES                  NO

If yes, source of funds:                                                           Purpose:                                                          country:

C. DEPOSIT PROTECTION  (Your deposit are insured by deposit protection fund of Uganda)
Please indicate the various modes of payment which can be used to remit your protected deposit.

           Financial Institution                         Mobile Money                           Others     (Please Specify)

Name of Institution                   Account Number                                       Mobile Number

                                                              Account Name                                                   Registered Name 

 POLITICALLY EXPOSED PERSONS (PEP) DECLARATION
Do you (or close relative or close associate) hold a political position or senior government position (Uganda/foreign) or government 
institutions, parastatal, entity?   

              YES              NO                                                                Advise position Held:    

             Advise Name (if relative):

D. ACCOUNT OPERATING TOOLS
a) Debit cards-Note: issued to joint accounts ONLY if “ANY TO SIGN”

Issue Debit card: (where applicable)               YES                NO

b) Cheque book: (where applicable)                YES               NO

c) Statement: Cycle:            Monthly                    Quarterly                  Semiannually                      Annually

d) Register for Tropical Bank Mobile Banking?                 Y                N                         if yes, primary mobile No:

B. PREFERRED ACCOUNT TYPE

ACCOUNT DETAILS

Currency             UGX              USD              GBP             EURO           Other (specify……...............................Type: (Tick Appropriately)   

ACCOUNT CATEGORY

ACCOUNT TYPE:

Intended use of Account: Salary  Business operations   Savings   Loan Repayment 

Others (specify):

Source of Income/ Funds:  
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Note: Number should be registered in customer’s name



 Inputter

Authoriser 

Marketer

DECLARATION
I/We have read and understood the terms and conditions overleaf, copy (ies) of which have been given to me/us. I/We understand 
that by entering into this banking agreement, I/We give indemnities, authorizations, consents and waivers and agree to limitation on the 

I/We have, in addition ,agreed to bound by any variations to the terms and conditions that may be made by the bank from time to time, 
and updated on its website; www.trobank.com.

MODE OF SIGNING:                      Single                              Either                                Both                   All to sign                 

Signature:                                                                                           Date:

OFFICIAL USE ONLY

Customer ID (system generated):                                                                       Account Number:

                        Name & Designation:                 Signature:              Date:

Account Opening Check list  

Original National ID/Passport sighted   Specimen Signature obtained     SMS Banking data keyed in

 Copies of IDs/Passport obtained   Cheque book ordered      Mobile Banking data keyed in

 Application details completed   Photos taken & Signature scanned  Internet Banking data keyed in

 Terms and Conditions signed                        
Customer Risk Profiling - (Append Form)
Attachments.
Account opening Indeminity form (Where Applicable).
Change in Static Data Indeminity form (Where Applicable).
KFDs (This is mandatory).
Branch Manager: .................................................Signature.............................................Date:.......................................

Screened against
Sanctioned list&PEP list
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Names in Full (BLOCK LETTERS) of Authorized Signatories  Signature

1 st Applicant

2nd Applicant

3rd  Applicant

4th  Applicant

Others (specify)

Type of Account( Islamic/Conventional): Category Number:
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The relationship between the Bank and the customer is governed by the 
laws of Uganda, except where the following general terms and conditions 
apply and subject to any further agreement in writing. Specific terms and 
conditions will apply to specific accounts and products. These terms are 
available to the customer upon request.
1. Definitions and Terms
a) “Account” means any type of account and (including without limita-
tion) in relationship to any advance, deposit, contract, product, dealing 
and or service established and operated between the Bank and the 
Customer.
b) “Available balance” means the amount (excluding any unconfirmed 
Amount, which can be drawn by the customer from his/ her Account;
c) “Application Form” means the Bank’s form filled out by the Customer 
when opening of an Account with the Bank;
d) “Bank” means Tropical Bank Limited, including but not limited to its 
successors in title and assigns (whether immediate or derivative):
e) “Bank’s Branches” means all places in the Republic of Uganda where 
the Bank’s business is operated and conducted, including the main 
registered office of the Bank;
f) “Business Day” means the days on which the Bank is open for all classes 
of banking business (excluding statutory and other public holidays) as the 
Bank may determine from time to time;
g) “Banking Hours” means the hours for which the Bank is generally open 
for all classes of business as may be determined by the Bank in respect of 
each of the Bank’s Branches from time to time;
h) ‘Bank’s Tariffs” means (including but not limited to) the schedule of 
the charges and fees levied by Bank in relation to the Account;
i) “Cheque” means a negotiable-instrument issued to the Customer by 
the Bank;
j) “Cheque Book” means the serially numbered Cheques bound together 
and issued by the Bank to the Customer:
k) “Cheque Book Terms and Conditions” means the Specific Terms and 
Conditions relating to the use of the Cheques by the Customer;
l) “Customer” means a holder of an Account with the Bank; and includes 
individual firm or corporate body.
m) ’Foreign Currency’ means for the time being any currency other than 
Uganda Shillings;
n) “Uganda Shillings” means for the time being the lawful Currency of 
the Republic of Uganda;
o) “Mandate” means the manner in which the Bank will act upon the 
Customer’s written instructions as set out in the Application Form;
p) “Specific Terms & Conditions” means the particular terms and condi-
tions relating to a specific type of Account and or product;
q) “Tax” means all taxes levies, duties, charges, imposts or withholding 
(including, without limitation, compensating tax, drought levy, value 
added tax, stamp duties, service charges, National Social Security or 
Hospital Insurance Fund Payments) together with all penalties, charges 
and interests relating to any of them
2. Eligibility
The Bank may open, at its sole discretion, an Account for a Customer 
subject to these General Terms and Conditions and the Specific Terms 
and Conditions relating to that Specific Account.
3. Customer’s Address
The address given by the Customer in the Application Form 
will be considered by the Bank to be the official registered address of the 
Customer. All postal communications to the Customer will be sent by the 
Bank to the address specified in the Application Form. The Customer 
must notify the Bank in writing of any of the changes to this address, 

Notice to be on Customer’s official stationary (wherever applicable) and 
signed as per the Mandate.
a) the account thereby is overdrawn.
b) Where cheques, other negotiable instruments of commercial docu-
ments are deposited for the credit of the account, whether or not payable 
at or by the Bank, the amount of such deposits shall be available for 
withdrawal only when actually collected by the Bank.
c) Although immediate credit may have been given for cheques
4. Customer’s Name
The Account will be operated by the Customer under the names appear-
ing in the supporting documents provided by the Customer as requested 
by the Bank.
5. Customer’s Instructions
The Customer requests the Bank to honor and to debit his account all 
cheques, drafts, bills, promissory notes, acceptances, negotiable instru-
ments and orders drawn accepted or made out to him, and to carry out 
any instructions he may give, in connection with his account notwith-
standing that any such debiting or carrying out may cause his account to 
be overdrawn or an overdraft to be increased. Where no overdraft has 
been agreed or the limit of overdraft agreed has been reached, the Bank 
may nevertheless refuse to carry out any instructions which would result 
in there being an overdraft or any overdraft greater than that agreed, as 
the case may be.
6. Authorized Signatories
The Customer will give the Bank in an acceptable form the specimen 
signature (S) of every person authorised to operate the account. Unless 
otherwise agreed all signatories are in a position to withdraw all or any of 
the Customer’s property or securities held by the Bank from time to 
time, to open any further account in the Customer’s name, and to 
overdraw any of the Customer’s account.
7. Specimen Signatures
The Customer will give to the Bank in a form acceptable to the Bank a 
specimen of the signature of the Customer and/or of any Authorised 
Signatory. The Bank may require a fresh specimen in the event of a 
change in the Customer’s name or in the event of change of an Autho-
rised Signatory. Such change must be notified to the Bank immediately 
on customer’s official stationary (where ever applicable) and accompa-
nied by adequate and acceptable proof (where necessary). The Bank 
reserves the right to reject the specimen and the Bank shall not be 
obliged for giving its reasons for so doing.
8. Deposit of cheques
a) All cheques or other orders for payment of whatever nature are 
accepted for deposit for collection at the risk of the customer. Where any 
cheque or order is unpaid for any reason whatsoever (including but not 
limited to physical loss) other than the Bank’s negligence, the Bank may 
debit the customer with the amount previously credited (taking into 
account any exchange fluctuation where relevant) in respect of that 
cheque or order, together with interest since the date of crediting if the 
account thereby is overdrawn.
b) All cheques or other orders for payment of whatever nature are 
accepted for deposit for collection at the risk of the customer. Where any 
cheque or order is unpaid for any reason whatsoever (including but not 
limited to physical loss) other than the Bank’s negligence, the Bank may 
debit the customer with the amount previously credited (taking into 
account any exchange fluctuation where relevant) in respect of that 
cheque or order, together with interest since the date of crediting if the 
account thereby is overdrawn. 

GENERAL TERMS AND CONDITIONS-CONVENTIONAL

Read and accepted:..............................................................................................................................................................................................................
SIGN HERE



c) Where cheques, other negotiable instruments of commercial docu-
ments are deposited for the credit of the account, whether or not 
payable at or by the Bank, the amount of such deposits shall be 
available for withdrawal only when actually collected by the Bank. 
d) Although immediate credit may have been given for cheques 
received for collection through clearing, they are not available for 
drawing against until the relative cheques are realized. In case such, 
Credits are allowed to be drawn against, it is not being constructed 
that the relative cheques have been honoured. The Bank reserves the 
right to debit the Customer’s account or in any other way recover the 
amount incase cheques are returned unpaid.
e) Notwithstanding the provisions- of Clause 5 herein any money 
credited to the Customer in error must be repaid on demand.
9. No Duty on Bank to Protest
The Bank is not Liable for any Loss or damage suffered by any party if 
any dishonored bill is not noted or protested or both. The Bank will 
nevertheless endeavor to cause dishonored bills to be noted or 
protested or both, provided that it receives instructions to do so within 
24 hours of dishonor.
10. Drawing of Cash 
a) The Bank will pay cash to the Customer where the cheque is signed 
in the presence of the teller by an authorized signatory or by autho-
rized signatories.
b) Where cash cheques are presented by employees or other known 
agents of the Customer the following steps will be taken:
(i) The employee or agent will be identified beforehand in a manner 
acceptable to the Bank:
(ii) A limit on such drawings will be agreed in writing with the Bank, 
and until such limit is agreed, no withdrawings will be allowed under 
this paragraph.
c) Where the Customer requests that payments be made under’ 
paragraph 
(d) the Customer indemnifies the Bank in respect of all payments 
made to such employees or known agents, whether or not the money 
was received and whether or not the order for payment presented was 
in fact the order of the Customer.
e) Where either the employee or agent is not known to the Bank or if 
the cheque exceeds the agreed limit the provisions of paragraph (b) 
apply. The Bank shall not be liable in any way to the Customer for 
having honoured even negligently any cheque the signature or content 
of which has been forged if:
i) The Customer has facilitated such forgery either by failure to 
comply with any of the conditions contained in paragraph (a) or 
paragraph (b) of clause 23 hereof or by its negligence in any other 
way, or
ii) There has been a previous forgery of any cheque of the Customer 
without the Customer having objected to the first statement of 
accounts which debited such cheque as provide by clause 15 (ii) 
hereof; or
iii) The forgery has been perpetrated by an employee, servant, agent, 
contractor or sub-contractor of the Customer.
11. Withdrawals
Subject to daily withdrawals limits (if any), the Available Balance and 
the Specific Terms and Conditions of the Account,
a) The Customer may make withdrawals from the Account
subject to the Specific Terms and Conditions of the Account and 
Sufficient available Balance. The Bank may refuse to allow withdrawals 
or make payments from the Account if the available Balance is insuffi-
cient to cover such payment or withdrawals.

b) The Bank may refuse to allow any withdrawals or make payments 
from the Account if there is a Banker’s Lien marked on funds held in 
the Account.
c) The Customer will not be permitted to draw against, and the Bank 
will not be obliged to make payment against, a cheque or other 
payment which has not been cleared 
12 Simultaneous Order In Excess of Funds
Where the Bank receives several instructions from the Customer at 
approximately the same time, the total amount of which exceeds the 
Available funds of or credit granted to the Customer, the Bank may in 
its sole discretion honour the orders in whatever manner it thinks fit, 
within the limits of the funds available.
14. Bank Charges and Expense Interest
The Bank is entitled to be paid by the Customer and may debit the 
Customer with:
a) Unless otherwise agreed in writing, interest on overdrawn accounts, 
including default interest, loan accounts or on any other facility grant-
ed by the Bank, at any rate, which rate may be different for different 
accounts. Such interest is calculated on daily balances and debited 
monthly.
The Bank shall notify the Customer of any change in the rate of inter-
est charged. Where a higher rate of interest has been agreed between 
the Bank and the Customer in any security given by the Customer, 
that higher rate of interest may be charged by the Bank.
b) Legal and or professional charges Advocates and I professional 
clients charges incurred by the Bank in obtaining legal and or profes-
sional advice in connection with the Customer’s accounts and 
dealings, the preparation of any document relating to the customer’s 
credit facilities with the Bank or incurred by the Bank in any legal, 
arbitration or other proceedings arising out of any such dealings in 
respect to the customer.
c) Commission at such rates and at such time or times as the Bank 
decides in line with the Financial Consumer Protection guidelines, 
with the sole discretion to charge different rates on different accounts.
d) Other charges and expenses In addition to the debits authorised by 
sub-clauses (a), (b) and (c) of this clause, all other proper expenses 
and charges including but not limited to the ledger fees, disbursement 
for cheque books, postage, cables, telephone calls, taxes, duties, impo-
sitions and expenses incurred in complying with the Customer’s 
requests,
15. Statement of Account
a) Subject to the Specific Terms and Conditions of the Account, the 
Bank will provide the Customer with a statement of the Account on a 
monthly basis covering all the transactions made in and out of the 
Account over the stated period therein. The Customer may request 
(at an extra fee) for the statement to be sent at different frequencies; 
and
b) The contents of any statements of account or statement of any 
other nature which has been sent by the Bank to the Customer, and to 
which the Customer has not objected within Twenty eight days from 
the date of the statement, shall be deemed approved by the Customer 
and shall not thereafter be challenged by the Customer on any ground 
whatsoever including but not limited to lack of mandate, forged or 
inadequate signature;
c) For all purposes, including any legal proceedings, a certificate by 
any director, manager and/or any authorised signatory of the Bank as 
to any matter relating to the Account and/or any Debit shall be 
conclusive and binding upon the Borrower in the absence of any mani-
fest error.

5/13Read and accepted:..............................................................................................................................................................................................................
SIGN HERE



16.Standing Orders/Direct Debits
a) Standing Orders are instructions to remit funds either in-house from 
one account to another, or to accounts in other bank(s), periodically.
b) Bank may permit customers to use standing orders or automatic 
debits, from the account, unless there are specific terms & conditions to 
the contrary.
c) Bank reserves the right not to honour such instructions, if there is an 
insufficient available balance
d) In the event of non-payment, the Bank may levy a charge and debit 
the Customer’s Account with the same
17. Accounting and transmission
a) Any money credited by the Bank to the Account in error must be 
repaid to the Bank together with any applicable interest within the 
Customer, The Bank reserves the right to reverse without prior notice to 
the Customer, any entry made to the Account in error, The Bank 
accepts no responsibility for the consequences of such reversals: and
b) Payment orders; exchange operations and sales and purchases of 
securities in Uganda or elsewhere, undertaken by the Bank for the 
account of the customer shall be at the Customer’s own expense. 
Neither the Bank nor any of its correspondents nor any of its employees 
shall be liable for any mutilation, corruption (including without Limita-
tion, Cables, airlines, courier services, electronic mail, telex or facsimile 
system) howsoever occurring.
18. Interest
a) Interest shall only be payable on the credit balance in an interest 
earning Account. Interest will be calculated at the Bank’s specified rate 
(which may be varied by the Bank from time to time);
b) Interest will be paid and credited to the Account as specified in the 
Specific Terms and Conditions of the Account; and
c) Interest will be calculated on gross and any Tax that the Bank is 
required to pay will be detained from the Account:
19. Lien
a) Where a Customer is indebted to the Bank, the Bank has a general 
lien over all property/ assets of the Customer in the Bank’s possession,
including, but not limited to cash, goods, securities or valuables deposit-
ed for safe custody as security, cheques presented for repayment, bills 
and any other property movable or immovable charged to secure repay-
ment of any money whether or not that money has been repaid; and also 
over all property over which by the general Law the Bank has a lien.
b) Where the Customer is indebted in circumstances giving the Bank a 
right of set off all securities as set out in paragraph (a) hereof are held as 
security for the debt.
c) The Bank may at any time give the Customer notice in Writing that if 
an accrued debt is not paid within a period being not less than 14 days of 
the notice then the Bank may without further notice realize sufficient of 
the Customer’s assets to discharge the debt, Any part payment will be 
accepted strictly on account and without prejudice to the Banks rights.
d) If the debt is not discharged within the time allowed, the Bank may 
realize sufficient of the Customer’s assets to discharge the debt, and the 
Customer constitutes the Bank attorney for the purpose of conducting 
the sale, giving title to the assets sold and all other necessary matters. 
Any sum remaining after such a transaction will be held for the Custom-
er subject to these Terms and Conditions
e) The Bank is under no obligation in respect of any sale under sub 
clause(d) To the Customer other than for bad faith. The Bank accepts 
no liability for any loss caused by exchange fluctuations.
f) Deposits including those held in foreign currencies for a given period 
of time may be set off against debts notwithstanding that the period of 
the deposit has not expired

20. Bank’s Right of Set o�
a) The Bank may, without notice set off against any account or indebt-
edness of the Customer:
(i) Any other account whether current, Loan, savings or any other type
(ii) Any time or other deposit.
b) The Bank may, upon notice to the Customer, set off his account 
against any other account or indebtedness in respect of which the 
Customer is liable, notwithstanding that some other person may also be 
liable in respect thereof. In such circumstances upon receipt of an 
indemnity acceptable to the Bank (against costs) and at the Customer’s 
expense. The Bank will give the Customer any assistance necessary in 
obtaining a refund.
21. Variation and termination
a) The Customer may, upon the giving of notice, close the Account 
subject to the settlement of any payment due to the Bank and any 
account closing charges;
b) If the Bank terminates or varies its relationship and/or closes the 
Account, it shall be the Customer’s responsibility to notify others 
regarding such termination or variation.
c) The Bank may at any time, upon a 14 day notice to the Customer, 
terminate or vary its business relationship. With the Customer  and in 
particular but without prejudice to the generality of the foregoing the 
Bank may cancel credits which it has granted and require the repayment 
of outstanding debts resulting there from within such time as the Bank 
may determine.
22. Freezing of accounts
The Bank in its sole discretion may at any time. Freeze any Account of 
the Customer, if and for so long as: 
a) There is any dispute between the Customer and the Bank; or
b) If the Bank has any reason to suspect that a fraud has been or is likely 
to be committed; or 
c) That the Account is being or is likely to be operated by the Customer 
for an illegal transaction; or 
d) The Bank has any doubt for any reason (whether or not well funded) 
that the customer is not the person(s) entitled to operate the Account 
without any obligation to institute interpreter proceedings or take any 
step of its own initiative for the determination of such dispute or doubt; 
e) The Bank is under a legal obligation to do so.
23. Cheque books
Cheque books are issued subject to the following conditions: 
a) The Customer agrees to look after and use any cheque book and any 
cheque form with the utmost care 
b) The Customer further agrees to ensure:
(i) That all unused cheque forms are kept in safe custody at all times; 
(ii) that the Bank is informed immediately upon discovery by the 
Customer that any cheque book or any cheque form has been: stolen, 
lost or mislaid;
(iii)That any person preparing a cheque is authorized to do so; 
(vi)That any cheque is prepared and signed in ink or other indelible 
writing materials; 
(v) That the amount of any cheque is written as near as possible to the 
left side of the form to prevent any unauthorized addition of letters or 
figures;
(vi)That any cheques and any alteration is signed by an authorized signa-
tory;
Vii) That no unused cheque is given to any stranger or other person 
when the Customer does not have reasonable grounds for believing him 
to be trustworthy; 
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(viii) The use only of cheques issued to the Customer by the Bank; 
(ix) That only cheques overprinted with an account number are used for 
that particular account. 
(C) The Customer is advised that: 
(i) Where possible any completed cheque should be crossed with two 
distinct lines in order to make the cheques negotiable only through a 
bank: and 
(ii) If it is known with which Bank the beneficiary of a cheque keeps his 
account then the name of the Bank should be added to the crossing in 
order to make the cheque negotiable only through that particular Bank. 
(d) On receipt, in a form accepted by the Bank of notice from the 
Customer to stop payment of a cheque, the Bank will record the notice. 
The Bank is not responsible if such notice is not acted on otherwise than 
through negligence. If by reason of negligence a cheque is in fact paid 
after receipt of such notice, the Bank will repay the Customer upon 
proof to its satisfaction that the payment has not discharged or partially 
discharged any liability of the customer to any party to the cheque and 
receipt of an assignment of the Customer’s rights against all such parties 
but not otherwise. The Customer will give the Bank all assistance neces-
sary to the enforcement of the assigned rights. If reasonable assistance is 
not forthcoming or if it proved that the payment has discharged an 
obligation of the Customer, the Bank may redebit the Customer togeth-
er with costs _of the action and is entitled to be paid this amount. Any 
notice given to the Bank to countermand payment of a cheque must 
clearly indicate the cheque number, amount, payees name and the 
account number. The Customer must advise the Bank if a lost cheque 
which has been stopped is found and a replacement issued. 
(e)Upon closure of any account the Customer will return to the Bank 
any remaining uncompleted cheque forms relating to that account and 
the Bank will return to the Customer the value of any Revenue Stamps 
reimbursement for them which is obtained by the Bank.
24. Delay by Customer in lodging complaints
The Bank is not responsible for any matter unless the Customer has 
made complaint to the Bank as soon as reasonably possible after receipt 
by him notification of the matter. Where notification from the Bank is 
expected but not received, the complaint must be made within a reason-
able time after non-receiptable by the Bank.
25. Cheques not drawn on Bank’s forms in manner specified by the 
Bank.
The bank may refuse payment of any cheque not drawn on the Bank’s 
cheque form in the manner specified by the Bank in accor- dance with 
these Terms and Conditions.
26.Individual Account
I, the undersigned request you to open an account(s) in the name of 
myself and authorize you until I give notice in writing to the contrary, to 
honor and to pay the debt of such account all cheques, drafts and orders, 
all bills accepted and all notes made when signed/en- dorsed by me.
27. Joint Accounts
In the event of two or more Customers holding a joint account the 
following
additional provisions apply:
a) The holders of a joint account authorize the Bank to pay or deliver to, 
or to the order of, the survivors or survivor or the executors or adminis-
trators of such a survivor any monies standing to the credit of their joint 
account.
b) All liability on a joint account is joint and several.
We the undersigned request you to open a joint account in our names 
and authorize you, until anyone of us shall give you notice in writing to 
the contrary, to honor and pay to the debit of such account all cheques, 
drafts and orders, all bills accepted and all notes made when signed/ 

endorsed by (either/all) of us or as per given mandate. You are also 
authorized to pay or deliver to or to the order of the survivor of us any 
moneys, securities or property standing to the credit of our joint account 
or held by you for us.
28. Sole Proprietorship
I, the undersigned request you to open an account(s) in the name of a 
firm which I am a sole proprietor and authorize you until I give notice in 
writing to the contrary, to honor and pay to the debt of such account all 
cheques, drafts and orders, all bills accepted and all notes made when 
signed/endorsed by me.
29. Partnership Account
In the event of the Customer being in a partnership the
following additional provisions apply:
a) The partners authorize the Bank to carry out instructions counter-
manding payment of cheques bills of exchange promissory notes or other 
orders for payment when such instructions are given by any person 
whose name appears on the mandate whether or not that person has 
signed the original payment instruction.
b) The partners should authorize the Bank to make advances with or 
without security by way of overdraft, loan or in any other manner on the 
request of the partners for the time being made in accordance with the 
mandate, and to discount bills and promissory notes on the request of 
the partners for the time being made in accordance with the mandate.
c) The partners authorize the Bank to accept by way of pledge or deposit 
as security or for safe custody anything belonging to the partnership on 
the instructions of the partners for the time being made in accordance 
with the mandate, and to deliver the said instructions anything so 
accepted or held on account of the partnership.
d) All liability of the partners to the Bank is joint and several.
e) Upon any change in the constitution of the partnership, the partners 
will sign a new mandate.
f) A mandate remains in force and may be acted upon by the Bank until 
it has either been revoked in writing by all or any of the signatories or 
until it has been replaced by a new man date
g) We the undersigned being the present partners in the Firm hereby 
request and authorize you to open or continue a current account in the 
name of our said Firm until anyone of us gives you notice in writing to the 
contrary to honor all cheques drawn or bills accepted or notes made or 
receipts for moneys owed by you to the firm signed by one of us or our 
Manager and/or Officer whose specimen signature are appended hereto 
and to debit such cheques, orders, bills, notes and receipts to the firm’s 
account with you.
Upon any partner ceasing to be a member of the Firm by death or other-
wise you may until receive notice in writing to the contrary from us or 
the legal personal  representatives or trustees of any of us treat the 
surviving or continuing partners or partner or other partner for the time 
being as having full power to carry on the business of the firm and to deal 
with its assets as freely as if there had been no change in or dissolution of 
the firm. That we hereby authorize the bank to debit our account with 
the applicable charges for the legal search conducted on our account at 
the relevant agency/authority.
30. Search
We hereby authorize the bank to debit our account with the applicable 
charges for the legal search conducted on our account at the relevant 
agency/ authority for know your customer.
30.1 By signing these terms and conditions, the customer at their cost, 
irrevocably consents to the Bank's access to their personal data at the 
National Identification Registration Authority (NIRA) and to the disclo-
sure of that data by the Bank, its officers and or agents, at its sole discre-
tion to:
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a) Any regulatory or supervisory authority mandated by Law.
b) Any Potential assignee of the Bank or other participant in any of its 
rights and or obligations in relation to the Customer's accounts;
c) Any other Financial institutions for the purpose of fraud prevention
d) If compelled by law or a court of competent jurisdiction.
31. Dormant Account
The Account shall be deemed to have become Dormant where in 
respect to the Specific Terms and Conditions of the Account, the 
Account has become inoperative over a given period of time, as may be 
determined by the Bank from time to time;
The Bank may (including without limitation) apply any one or more of 
the following conditions to the Account, once the Account has been 
classified as Dormant;
a) Ask Customer to provide in writing a request to reactivate the 
Account, signed as per the Mandate held,
b) Confirm the validity and authenticity of the first transaction reacti-
vating the Account;
c) Suspend the payment of interest (if applicable);
d) Suspend the issuance of Account Statements; and
e) Charge a maintenance fee as may be determined by the Bank from 
time to time.
The above conditions will be necessary to safe guard the interest of the 
bank as well as that of the Customer
32. Deductions
All payments required to be made by the Customer to the Bank 
pursuant to those General Terms and Conditions or otherwise shall be 
made in immediately available funds without any set-off, counterclaim 
or deduction of any Tax whatsoever unless required by law in which event 
the Customer will simultaneously while making the relevant payment 
pay, to the Bank such additional amount as will result in the receipt by 
the Bank of the full amount which would otherwise have been receivable 
by the bank.
33. Liability
a) The Bank shall not be liable to the Customer for:
(i) Any loss of profit or opportunity or any consequential loss or damage 
to the Customer’s reputation. The Bank shall not be liable in any way to 
the Customer or to any third party for making payment on the Custom-
er’s behalf or acting upon any written instructions presumed to be issued 
by the Customer even negligently, where the signature or content of 
the written instruction has been forged if the Customer has facilitated in 
such forgery and/or if there has been a previous forgery of the Custom-
er’s cheque or note of instruction to which the Customer has not previ-
ously objected to and/or if the Bank has exercised due care and acted in 
good faith in making such payment;
(ii) Any act or omission including any breach of its obligation under 
these General Terms and Conditions caused by circumstances beyond 
the Bank’s reasonable control including but not limited to fire, strike, 
insurrection or not embargo, theft or burglary, delays in transportation 
or the requirement or regulations of any civil or military authority; •
iii) (where the Bank is operating the account by means of a software 
package or other accounting system) for the
Non-performance of the software which shall have occurred directly or 
indirectly as a result of adverse power fluctuation or damage 
resulting from fire, water, accidents, spillage of fluids. Connections to 
improper power supplies, faulty or incorrect electrical wiring or connec-
tion
b) Subject to these General Terms and Conditions, 
where the Bank is found to be liable to the Customer for any loss, Injury 
or damage resulting from any willful or negligent, delay or error in carry-
ing out the Customer’s clear and unequivocal instructions, the Bank’s 
liability will be the lower of:
(i) The amount of such loss, injury or damage; or
(ii) The amount of any interest not received, or any interest that 
theCustomer has to pay as a result of such failure, delay or error.

(iii) All companies maintaining a business relationship with the Bank shall 
be required to furnish a registered resolution, as well as companies forms 
effecting any changes in the company. The Companies shall also share 
annual returns filed to the registrar of companies.
(iv) All partnerships maintaining a business relationship with the Bank 
shall be required to furnish a statement of change of particulars whenev-
er any change in the partnership occurs.
34.Payment by third parties
The bank may credit the customer with amounts paid by third parties. 
All instruments such as cheques, drafts, bills of exchange and other 
negotiable instruments or commercial documents, tendered for collec-
tion and credit to the Customer’s account are accepted by the Bank 
subject to the following express terms and conditions:
Instruments not payable at the Bank are accepted by the Bank only for 
transmission on behalf of the Customer, at the Customer’s entire risk 
and responsibility.
Where the instruments are forwarded by the Bank by post or through 
courier services, to other banks or to any correspondent, or agent or 
sub-agent of the Bank, the Post Office and the courier, as also the bank 
or correspondent, agent or sub-agent of the Bank will be deemed to the 
Customer’s own “agent for collection”, even though couriers. Bankcor-
respondents, agents or sub-agents are of the Bank’s choice. The Bank 
will not accept any responsibility, and shall not be held liable, for any 
delay, mutilation or loss of any of the Customer’s instruments, arising 
from or occasioned by transmission by post or through a 
courier, nor shall the Bank be responsible or held liable for any act, 
neglect, default, failure or insolvency of any bank, correspondent, agent 
or sub agent aforesaid and or their employees and for any loss or damag-
es ‘suffered by the Customer or by any other party as a result thereof.
35. Securities
At the request of the customer / his authorised representative a detailed 
List of the securities deposited on behalf of the Customer with the Bank 
on the Customer’s account, or deposited in the name of the Customer 
with the Bank’s correspondents, will be prepared and supplied to the 
Customer once a year (or more frequently subject to a fee to be charged 
at the Bank’s discretion).
36. Holdings and Credit in Foreign Currency
Subject to all laws and Government Regulations applicable:
a) The Bank will credit the counter-value of the Customer’s holdings in 
foreign currencies to accounts with its correspondents in various 
countries of origin;
b) Such accounts are in the Bank’s name but are at the 
Customer’s risks, and the Customer accepts responsibility for any 
ensuring consequences, including but not limited to consequences of 
legal, fiscal or other measures affecting the accounts.
c) Except in the case of an assignment by the Customer to the Bank,
the Customer may dispose of such funds only by means of requests for 
cheques or transfers in the original currencies at the
d) Bank’s option
All credits granted in foreign currencies are also subject to this clause.
37. Accounts in Foreign Currency
Subject to all laws and Government Regulations, where an account is in 
foreign currency any demand on the Bank for payment from such 
account is properly met by the Bank issuing a draft or effecting a
 transfer or making payment in any other manner in foreign currency at 
the discretion of the Bank.
Opening of the account(s), there maintenance and all types of
 transactions in the account(s) will be subject to the Foreign Exchange 
regulations and instructions issued by Bank of Uganda as amended from 
time to time
38.Accounting Periods
Accounts are made up at the Bank’s sole discretion at the end of each 
monthly, quarterly, half-yearly period.
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39. Indulgences
Any concession which may be granted to the Customer by the Bank 
shall not affect the Customer’s obligation to the Bank or the Bank’s 
right against the Customer,
40. Confidentiality
a) The Bank values the Customer’s privacy and has a policy to hold in 
confidence information about the Customer and the Customer’s 
Account. However the Bank may in certain circumstances disclose any 
information about the Customer to any person in connection with any 
actual or likely event of default by the Customer. This right to disclose 
includes disclosing information under these General Terms and Condi-
tions (including the assignment or transfer of all the Bank’s rights and 
obligations under these General Terms and Conditions). The customer 
authorises the Bank to respond, if it shall so choose,
b) To any and inquiries (including without limitation any bank referenc-
es) received from any other bank, financial institution or per son 
providing credit or financial services, concerning the Account without 
any reference to the Customer.
c) The Bank may give information, other than where the Customer is in 
default, to the following:
(i) Any credit reference, scoring or rating agencies,
(ii) Persons providing information or services to the Bank, (including 
without limitation a holding or group companies, subsidiaries or related 
parties) on the understanding that the information will be confidential 
and may not be further disseminated; and
(iii) Where the Bank is under a legal obligation to do or where it is in the 
interest of the public.
41. Assignment
The Bank may assign and/or transfer all or any of its rights, benefits and 
obligations under these General Terms and Conditions and/or under 
any specific Terms and Conditions, to any person at any time.
42. Interpretation
a) The expression the “Customer’ and/or “person” shall include any 
natural person, firm, partnership, incorporate or corporate body, state, 
state agency, governmental authority in whatever name of style and 
when there are two or more included in the expression the “Customer’’ 
and/or “person’ such expression shall include either one of such persons 
severally and/or all or both of them jointly.
b) References to words denoting the singular number shall include the 
plural and vice versa and reference to the masculine gender includes a 
reference to the feminine gender and neuter and vice versa;
c) Any obligation imposed by or resulting from the execution of these 
General Terms and Conditions which is undertaken by more than one 
person shall be a joint and several obligation of each of the persons who 
has undertaken it whether as principal, guarantor, indemnifier, surety 
or otherwise; and
d) Each of the provisions of these Terms and Conditions is severable 
and distinct from others. If at any time any of the Terms or Conditions 
hereof is or becomes illegal, invalid or unenforceable in any respect 
neither the Legality, Validity, nor enforceability of the remaining 
Terms and Conditions hereof shall in any way be affected or impaired 
thereby.
43. Variation/Amendments
a) The Bank may vary these General Terms and Conditions, any 
Specific Terms and Conditions and/or the Bank’s Tariff (either in whole 
or in part) at any time. Notification of any such variation shall be given 
to the Customer either in writing or by publication thereof by such 
means as the Bank may decide and a variation so affected shall be 
binding on the Customer; and

b) The Bank may introduce a new type of Account for which Specific 
Terms and Conditions shall apply. Where there is any conflict between 
these General Terms and Conditions and any Specific Terms and 
Conditions, the Specific Terms and Conditions shall apply
44. Indemnity
The Customer hereby agrees to indemnify the Bank against all
costs and expenses (including any Taxes, Legal and/or statutory fees 
(billed on a client basis) incurred by the Bank (or by any other person 
on the Bank’s behalf in connection with:
a) The negotiation, preparation, execution, delivery, stamping or 
registration (whether in whole or in part) of any Security;
b) Any preservation or exercise (or attempted preservation or exercise) 
of any of the Bank’s rights under or in connection with the enforce-
ment (or attempted enforcement) of these General Terms and Condi-
tions, any specific Terms and Conditions and or
c) any Security.
d) Any actual or proposed amendment of or waiver to any security;
e) Any discharge or release of any Security; and
Any dealing with or obtaining of a professional and/or other advice 
about any matter or question arising out of or in connection with these 
General Terms and Conditions, any Specific Terms and Conditions or 
any Security.
45. Communications
a) All notices, statements, Letters and other communications from the 
Bank may be sent to the last address given by the Customer, and the 
date on the Bank’s copy of any such communication is taken to be the 
date of such dispatch in the absence of proof to the contrary
b) Any written communication from the Bank to the Customer includ-
ing but not limited to any notice given pursuant to these Terms and 
Conditions shall be deemed to have been received by the Customer, if 
delivered then at the date and time of delivery, and if sent by post then 
four days after posting if sent to a Uganda address and seven days after 
posting if sent to an address outside Uganda; and in providing such 
dispatch by post it shall be sufficient to prove that the letter containing 
the communications was properly stamped and addressed and put into 
the Post Office.
c) The Customer has no claim on the Bank for damage resulting from 
losses, delays, misunderstandings, mutilations, duplications or any 
other irregularities due to transmission of any communication, whether 
to or from the Customer, the Bank or any third party, by delivery, post, 
telegraph, telephone, telex or any other means of communication 
46. Corruption & Bribery, Anti-Money Laundering, Anti-Terrorism 
financing, Anti-Proliferation financing Policies, Climate Sustainabili-
ty & ESG Standards
 a) The Bank/customer shall not violate any applicable laws and regula-
tions in respect to Bribery & Corruption, Money laundering/ Terrorism 
financing or associate with the production/acquisition of massive 
production and other predicate offenses of Proliferation financing. 
b) The Bank/customer shall not facilitate actions or deal in Non-Cli-
mate Sustainability activities such as environmental degradation, 
wasteful water consumption, land conversion and habitat loss and other 
activities
47. Governing Law 
These General Terms and Conditions and any Specific Terms and 
Conditions shall be governed by the Laws of Uganda and the Customer 
hereby submits to the non-exclusive jurisdiction of the Uganda Courts. 
The Bank may, however bring any action before any courts in any other 
jurisdiction outside Uganda.
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TERMS AND CONDITIONS OF USE OF DEBIT CARDS
1. Use Of The Card
1.2 Subject to the terms of this Agreement and General Terms and 
Conditions governing the operations of Current and/or Savings Account 
existing at the time of use; 
1.3 To obtain the facilities and benefits from time to time made available 
by the Bank in respect of the use of the Card; During the validity period 
indented on the Card;
1.4  Subject to the right of the Bank in its absolute discretion and without 
prior notice, at any time to withdraw the right to use the Card for, or to 
refuse any request for Authorization of any particular Card Transaction 
and to publish any such withdrawal or refusal
1.5 For any cash withdrawal directly from the Bank or on ATM subject to 
the daily limits set by the Bank, at the Bank’s discretion, and which limits 
may be changed from time to time. 
1.6 The Customer hereby authorizes the Bank to act on and accept all 
instructions and transactions that occur after the customer’s PIN, has 
been entered or applied. The bank shall be entitled and will proceed on 
the assumption that all such transactions have been authorized by the 
customer, even in circumstances where such transactions occur without 
the customer’s knowledge, consent and authority.
2. Account
2.1 The Bank may debit the Account with the amount of all Card Trans-
actions, any other liabilities of the Cardholder hereunder and any loss 
incurred by the Bank arising from the use of the Card. The Principal 
Cardholder will pay the Bank all amounts so debited whether or not a sale 
or cash withdrawal voucher is signed by the Cardholder. 
2.2 The Cardholder’s Account with the Bank is directly updated once the 
Electron Debit Card is used and should the account go into over draft for 
any reasons whatsoever, it will be treated immediately and without any 
formal notification, as an unauthorized overdraft and will attract the 
prevailing penalty charges/interest as applicable in the Bank. This amount 
should be cleared immediately to avoid card withdrawal and cancellation.
3. Automated Teller Machine
3.1 The Cardholder (Principal and Authorized) may use the Card togeth-
er with such Cardholder’s Personal Identification Number (‘PIN’) to 
execute a transaction at any of the automated teller machines or termi-
nals designated by the Bank. If the Cardholder has selected such PIN all 
security procedures as described herein apply to each transaction 
executed by the Cardholder who must exercise all necessary precautions 
against loss or theft of the Card or disclosure of the PIN.
4. Withdraw of use of the card
4.1 The Bank may at any time and without notice cancel or suspend the 
right to use any Card entirely or in respect of specific facilities or refuse 
to re-issue, renew or replace any Card, without in any case affecting the 
Cardholder’s obligations under this Agreement for transactions made 
before or after such cancellation or suspension which shall continue in 
force. 
4.2 The Card remains the property of the Bank at all times. On request, 
all or any Card issued for use on the Card Account must be returned 
immediately to the Bank or to any other person acting for the Bank. 
4.3 The Principal Cardholder shall be liable for all expenses incurred by 
the Bank in reclaiming a cancelled Card
5. Fees and other charges
The charge payable in respect of the use of the Card shall be determined 
by the bank and notified to the principal Cardholder from time to time.
6. Termination

6.1 The Principal Cardholder may terminate this Agreement by written 
notice to the Bank but such termination shall only be effective on the 
return to the Bank of all Cards issued for use on the Card Account, and 
the payment of liabilities of the Principal Cardholder, under this Agree-
ment. Until such termination, the Bank may reissue Cards from time to 
time for use in accordance with this Agreement.
6.2 All notices to the Bank must be posted by registered post to the 
Head of Operations, Tropical Bank limited, Plot 27 Kampala Road P.O. 
Box 9485/7292 Kampala, Uganda. For the Purpose of delivery.
7. Safeguarding the card and the PIN
7.1 The Cardholder will exercise all care necessary to ensure the safety of 
the Card and the secrecy of the PIN at all times.
7.2 The Cardholder will not disclose the Card number to any third party 
except in connection with encashment usage or for the purpose of a Card 
transaction or when reporting the actual loss or theft of the Card;
7.3 A Cardholder shall not allow any other person to use the Card with or 
without the knowledge of the PIN.
7.4 A Cardholder shall NEVER write the PIN on the Card or anything 
usually kept with it;
7.5 A Cardholder must insist on being present when a Card transaction is 
being processed at the Point of Sale machine. It is a Cardholder’s duty to 
safeguard his/her Card with the same intensity they would do with cash. 
If the Card is however lost, stolen or for any other reason liable to misuse 
or the PIN has been disclosed to anyone other than on Authorized User, 
the Cardholder must immediately notify the Card Department, Tropical 
Bank Limited at the address as contained in this Agreement. This notifi-
cation shall first be made immediately by making a telephone call to the 
bank’s credit card department and lodging the said request. Such notifi-
cation MUST be followed by a written communication to the Card 
Manager, Tropical Bank Limited, Plot 27 kampala road, P.O. Box 
9485/7292 Kampala, Uganda., Tel:0202406105 within 48 hours of the 
telephone notification. 
7.6 Until the Bank receives the formal notification, the Principal Card-
holder will be liable in respect of any use of the Card. After the Bank has 
been effectively notified the Principal Cardholder’s liability for any 
subsequent use of the Card other than by a Cardholder will cease provid-
ed that the Card has not been used by a person who acquired possession 
of it with the Cardholder’s consent express or implied;
4.7 The Cardholder will give the Bank all Information in the Cardholder’s 
possession as to the circumstances of the loss, theft or misuse of the 
Card or disclosure of the PIN and take all steps deemed necessary by the 
Bank to assist in the recovery of a missing Card. In the event of any such 
loss, theft or misuse being suspected, the Bank may provide the police 
with any information it considers relevant. If a Card is reported as 
lost, stolen or liable to misuse, that Card must not subsequently be used 
but must be cut in half and returned immediately to the Card Manager 
Card Manager, Tropical Bank limited, Plot 27 Kampala Road P.O. Box 
9485/7292 Kampala, Uganda.P.O. Box 9485/7292 Kampala, Uganda
8.Refunds and card holder claims
8.1 The Account will only be credited with a refund in respect of a Card 
Transaction if the Bank receives a refund voucher or other refund verifi-
cation acceptable to it. No claim by the Cardholder against a third party 
may be subject of a defense or counterclaim against the Bank. No rights 
of the Cardholder against the Bank may be assigned or otherwise 
disposed of;
8.2 No Cardholder shall return for cash refund any goods and tickets for 
services obtained with the Card. Any such refunds must be credited only 
through the Bank Account;
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1. The following terms and conditions shall apply to Tropical Bank 
mobile banking services
2. Scope & guidelines
2.1 When you register for the Service you will be asked to provide to us 
the mobile number of which you would like to receive text messages. 
This service is not provided, for example, to a fixed line telephone, a 
computer capable of receiving text messages. 
2.2 The Customer must be registered by the Bank to use the Tropical 
mobile banking Services, and comply with the registration and activa-
tion procedures prescribed by the Bank. In case of joint accounts, 
mobile banking services are made available to one mobile number 
suggested by the account holders themselves. 
2.3 All responsibility/accountability/rights/liabilities of use by second-
ary cardholder/joint account holder shall be binding on all joint account 
holders.
2.4 Tropical Bank will prompt the user to put a PIN of his/her choice at 
the time of availing service. Thereafter, it is the sole responsibility of 
customer to safeguard his/her PIN.
2.5 The Bank deals with the customer remotely when using Electronic 
Banking Channels (there is no face to face interaction), as such:
Conditions
2.6.1 The Customer hereby authorizes the Bank to act on and accept all 
instructions and transactions that occur after the customer’s PIN, has 
been entered or applied. The bank shall be entitled and will proceed on 
the assumption that all such transactions have been authorized by the 
customer, even in circumstances where such transactions occur 
without the customer’s knowledge, consent or authority.
2.6.2 The Customer shall be bound to inform the Bank immediately if 
he/she know or suspects that his/her access code (s) has/have been lost, 
stolen or may be subjected to unauthorized use. If any unauthorized 
person obtains the Access Code(s) in any manner whatsoever, such a 
person shall be regarded as the Customer’s duly authorized agent with 
full authority to use the Electronic Channels Banking on the Custom-
er’s behalf.
2.7 The Bank shall not be responsible for any inability of a mobile device 
to access the Tropical mobile banking Services and any loss or damage 
to a mobile phone resulting from the Customer’s access or use or 
attempted use of the Tropical mobile banking Services.
2.8 The Bank shall be automatically entitled to disable the Mobile 
banking services in case of non-usage for a period of 6 months or more.
2.9 The he Customer shall be bound to inform the Bank in writing of 
the change of his/her mobile number. The Bank shall not be liable for 
sending Alerts or other information over the Customer’s new mobile 
phone number unless it is duly registered in accordance to these terms 
and conditions. For avoidance of doubts, it is hereby mutually agreed 
that upon receipt of notification of change of Customer’s Mobile 
Number the Bank shall de-register the old number
2.10  The Customer undertakes to keep secure his/her SIM card and 
his/her Mobile phone at all times. The Bank shall not be liable for any 
consequence arising from the breach of this condition by the customer.
2.11 The Customer acknowledges and agrees that the Bank may, in its 
sole and absolute discretion, without notice and from time to time add 
to, vary, alter, suspend or remove any part of or all of the
2.12  Tropical mobile banking Services, without giving any reason and 
without incurring any liability as for such addition, variation, alteration, 
suspension or removal of part or all of the mobile banking services. The 
Tropical mobile banking Services are intended to be available 7days a 
week, 24 hours a day but there is no warranty that the same will be 
available at all times.. The Customer further agrees that the Bank shall 
be entitled at any time, at the Bank’s sole discretion and without prior 
notice, to temporarily suspend the operation of the Mobile Service for 
updating, maintenance and upgrading purposes, or for the performance 

of any of the tasks or any other purpose whatsoever that the Bank 
deems fit, and in such event, the Bank shall not be liable for any loss, 
liability or damage which may be incurred directly or incidentally as a 
result thereof.
2.13 The Customer acknowledges that the Facility is dependent on the 
telecommunications infrastructure, connectivity and services Within 
Uganda. The Customer accepts that timelines, of Alerts sent by the 
Bank will depend on factors affecting the Telecommunications indus-
try. Neither the Bank nor its Service Providers shall be liable for 
non-delivery or delayed delivery of Alerts, error, loss, distortion in 
transmission of and wrongful transmission of alerts to the customer. 
2.14 The Bank or its employee/contractual staff will not be liable for: (a) 
any unauthorized use of the Customer’s PIN or (b) mobile phone 
number/instrument or unauthorized access to e-mails received at his 
notified email address for any fraudulent, duplicate or erroneous 
instructions given by use of the same; (c) acting in good faith on any 
instructions received by the Bank; (d) error, default, delay or inability 
of the Bank to act on all or any of the instructions; (e) loss of any 
information/instructions /Alerts in transmission; (f) unauthorized 
access by any other person to any information / instructions given by 
the Customer or breach of confidentiality
3 Scope & guidelines
3.1 The Bank may at any time, at its sole discretion, charge and change 
the fee for use of any or all of the Facility, under a reasonable timed 
notice to the Customer through any medium available.
3.2 Unless otherwise waived by the Bank, the Customer shall pay the 
Bank, fees and charges for the use of the service and any other premia 
that may be legally imposed by the Bank at any time being under this 
purview. In this regard, the Bank is hereby authorized by the customer 
to debit any of the Customer’s Account (s) with the Bank.
3.3 The Customer, shall be liable for payment of airtime or other 
charges which may be levied by the Mobile network operators in 
connection with the receiving of the Alerts, which may be levied by the 
Mobile network operators as per the terms and conditions and in which 
case the Bank is in no way concerned with the same.
4 Laws and Jurisdiction
These terms and conditions shall be governed and fall under jurisdiction 
of the laws of the Republic of Uganda. All disputes or differences 
whatsoever which shall arise any time hereafter between the Bank and 
the Customer, whether during the continuance of the Agreement in 
the first instance the parties shall endeavour to settle such matter 
amicably failing which the matter shall be referred to single courts of 
law which shall be appointed by the parties with the laws of Uganda.
5 Declarations
I/We agree, affirm, confirm and undertake that I/We have read and 
understood the Terms and Conditions for usage of the Tropical Bank 
Mobile Banking Services and agree to them wholly. I am/ We are aware 
that the usage of theTropical Bank’s Mobile Banking Services is 
governed by the Terms and Conditions hereto as read together with the 
General Terms and Conditions of the Bank vis-à-vis the Customer 
Account holding, and I/We have reviewed the contents of the same.-
Further, I/We accept the terms and conditions governing Mobile 
Banking Services of Tropical Bank Limited, and further accept that all 
my/our rights and liabilities would be governed by the said terms and 
conditions. I/We hereby agree to subject be to and comply with all the 
provisions of the terms and conditions which are incorpo- rated by 
reference herein and deemed to be part of this application form to the 
same extent as if such provisions had been set forth in full herein. 
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I/We further agree that all provisions in the General Terms and
 Conditions relating to the Bank’s liability and limitation thereto shall 
apply to the Tropical mobile Terms and Conditions. I/We have read and 
understood the terms and conditions and I accept and agree to be bound 
by the said terms and conditions to any changes that may be made from 
time to time by the Bank at its sole discretion including and limiting the 
Bank’s liability.
6 Additional Terms & Condition
I/We agree that this Mobile Banking Services Facility of Tropical Bank 
Limited shall be only in specified types of accounts notified by the Bank 
as ‘eligible Accounts’ for Mobile Banking Services by the Bank, from 
time to time. I/We further agree that the Mobile Banking Service by 
Tropical Bank hereto is available intra-bank only and no fund transfer can 
be effected from other banks to my/our account maintained at the 
Tropical Bank as well as no fund transfer is permissible from Tropical 
Bank to accounts maintained with other banks.
7 Indemnity
I/We do hereby indemnify and forever keep indemnified the Bank and its 
successors and assigns, from and against any and all claims, actions, 
penalties that may be made, suffered or incurred by the Bank by reason 
of non-compliance of any of the terms and conditions mentioned herein.
INTERNET BANKING TERMS AND CONDITIONS
I/We do hereby indemnify and forever keep indemnified the Bank and its 
successors and assigns, from and against any and all claims, actions, 
penalties that may be made, suffered or incurred by the Bank by reason 
of noncompliance of any of the terms and conditions mentioned herein.
1. Covenants of the Client 
In consideration of Tropical Bank Limited performing the Services as 
mentioned above, the Client hereby declares, assures, undertakes and 
covenants as under
1.1 The Client and members of its organisation, including the Users have 
knowledge of the use and functionality of the Internet and the security 
mechanisms suggested/ prescribed/ offered/ implemented by Tropical 
Bank Limited on the Site. 
1.2 The Client shall install at its own costs, such hardware and/or software 
including such encryption and security technology as may be required by 
Tropical Bank Limited from time to time to enable the Client to access 
the Services, maintain secrecy and access to authorised Users only.
1.3 The Client undertakes and agrees to keep the password/s provided to/ 
chosen by the Client and its Users and the security mechanism provided/ 
implemented by the Bank, absolutely confidential and is bound by any 
and all transactions including but not limited to Payment instructions 
and Payment instrument request which are acted upon by Tropical Bank 
Limited on the usage of the correct passwords/User identities and the 
security mechanism provided/implemented by the Bank. All passwords 
chosen by the Client would require to have such minimum characters or 
strings as Tropical Bank Limited may from time to time specify.
1.4 The Client takes full responsibility for the safe custody of the 
security mechanism provided/ implemented by the Bank and the 
password required to access the Internet Banking and Mobile App and 
the Client shall be responsible for the use and/ormisuse of the same.Any 
instruction(s) received by Tropical Bank Limited from the server/ PC/ 
operating device of the Client with a valid password shall be deemed to 
be an instruction/instructions given by the Client and the Client hereby 
expressly agrees to be bound by the same. Client should note that Tropi-
cal Bank Limited is entitled to utilise all such information received as 
evidence against the Client before any competent Court of Law or 
Judicial or Quasi-Judicial Authority or Tribunal or any other Statutory or 
Government authority.

1.5 Internet Frauds: Tropical Bank Limited shall endeavour to adopt 
security measures as available in the industry from time to time. Howev-
er the Client acknowledges that the technology used including the Inter-
net is susceptible to a number of frauds, misuse, hacking, virus attacks 
and afflictions, malicious,destruc- tive or corrupting code, programme or 
macro which could affect the Services.This could result in delays in the 
processing of instructions or failure in the processing of instructions or 
inaccuracies in the processing of instructions or 
unavailability of the Site and/or any other such failures and Tropical Bank 
Limited shall not be responsible for the same.
1.6 Mistakes & Errors: The Client shall ensure that there are no mistakes 
and/or errors in the information and instructions given by the Client to 
Tropical Bank Limited.
2 Covenants of the Client
In the event of Tropical Bank Limited making any changes, enhance-
ments, and or modifications including, without limitation, any upgrada-
tion to the Services, the Client shall suitably modify and/or upgrade, at 
its own costs, its systems to comply with the Internet Banking and 
Mobile App system and avail of various Services provided by Tropical 
Bank Limited through Internet Banking and Mobile App and further 
agrees to execute such additional agreements, writings, documents as 
may be required from time to time as may be required by the Bank in this 
regard.
The Client hereby agrees that Tropical Bank Limited shall not be liable 
for the failure of the Client to so modify and/or upgrade its systems to 
comply with the Internet Banking and Mobile App system requirements 
or for any losses, claims, damages, expenses and/or liabilities arising out 
of such failure of the Client
3. Maintenance of Tropical Bank Limited internet Banking and Mobile 
App
3.1 Tropical Bank Limited may from time to time upgrade, modify, alter 
and/ or perform maintenance services on the Bank’s Internet Banking 
and Mobile App (hereinafter collectively referred to as “Maintenance 
services”). Tropical Bank Limited shall endeavor to give prior notice of 
such routine maintenance service.
3.2 Tropical Bank Limited shall not be liable for any losses, damages and/ 
or expenses incurred by the Client in respect of any loss of access and/ or 
use or interruption in the use of the Internet Banking and Mobile App 
Services due to the Maintenance services being performed on the same.
4 Confidentiality and disclosure
The Client hereby authorises the use of confidential information of the 
Client by Tropical Bank Limited and the transfer by Tropical Bank Limit-
ed of any information relating to the Client to and between the branch-
es, subsidiaries, representative offices, affiliates, representatives, auditors 
and agents of Tropical Bank Limited and third parties selected by any of 
them, wherever situated, for confidential use in connection with the 
provision of the Services to the Client, or for statistical analysis, credit 
scoring publicity/promotional activities and data processing purposes, 
and further acknowledges that any such branch, subsidiary, representa-
tive office, affiliate, agent or third party shall be entitled to transfer any 
such information as required by any law, court, statutory, regulatory or 
legal process.

5.Customer Consent
By providing your NIN to the Bank, you expressly consent to its use as 
stipulated in these Terms and in accordance with the Regulations, 2015. 
The Bank shall use the NIN for identity verification, customer due 
diligence, fraud prevention, risk management, and any other legally 
permitted purpose.
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5.1 Purpose of NIN Usage
The Bank shall use the NIN for the following purposes:
a)Customer identification and verification in accordance with regulatory 
requirements.
b)Compliance with Know Your Customer (KYC) obligations at account 
opening and loan application
c)Fraud prevention, detection, and mitigation.
d)Risk management and security enhancement.
e)Reporting and compliance with government authorities where 
required by law.
5.3 Data Protection and Confidentiality
The Bank is committed to ensuring the confidentiality, security, and 
integrity of customers' NIN data. The Bank shall:
a)Store and process the NIN in compliance with applicable data 
protection laws and regulations.
b)Restrict access to authorized personnel only.
c)Not disclose or share the NIN with third parties, except as required by 
law or with the customer's explicit consent.
5.4 Customer Responsibilities
Customers are responsible for:
Providing accurate and valid NIN information.
Promptly updating the Bank in case of any changes to their NIN details.
Ensuring that their NIN is not used fraudulently or by unauthorized 
persons.
5.5 Regulatory Compliance
The Bank shall process and utilize the NIN strictly in compliance with 
the  Regulations, 2015, and any other applicable regulatory directives.
The Bank shall not be liable for any loss, damage, or claims arising from:
a)The customer providing incorrect or fraudulent NIN information.
b)Unauthorized access or use of NIN resulting from circumstances 
beyond the Bank’s control.
c)Any regulatory changes affecting the process
6 Notices
6.1 All notices and communications under these Terms and Conditions 
shall be in the manner acceptable to Tropical Bank Limited from time to 
time.
6.2 All other notices, communications and writings pursuant to these 
Terms and Conditions may be delivered by hand, by mail, by overnight 
courier service to your address.
6.2.1 If to Tropical Bank Limited to the following address: Head Office: 
Kampala road Plot 27
P.o Box 9485 / 7292, 
Kampala, Uganda
6.2.2 If to the Client, to the address provided in the    Application Form. 
All notices shall be deemed to be given 
6.2.3 If delivered by overnight courier or hand delivery, only on actual 
delivery

6.2.4 If by mail then within a timeframe of postage as determined by 
Tropical Bank Limited.
7 General
7.1 Charges: The Client hereby agrees to bear the charges as may be 
stipulated by the Tropical Bank Limited from time to time for availing of 
these Services and Tropical Bank Limited is authorized to debit such 
charges to the Client’s Accounts.
7.2 Non-Transferability and Non-Assignability: The grant of the facility 
of Internet Banking and Mobile App to the Client is not transferable 
under any circumstance and shall be used only by the Client through its 
designated Users. The Client shall not assign these Terms and Condi-
tions to any other person. Tropical Bank Limited may subcontract and 
employ agents to carry out any of its obligations under these Terms and 
Conditions. 
7.3 These Terms and Conditions are in addition to the terms and 
conditions accepted by the Client for any other Tropical Bank Limited 
Limited products and services, which shall be deemed to have been 
incorporated hereinunder.
7.4 Bank shall not be liable for any data breaches or security breaches 
arising from Telecom companies reassigning the phone number that had 
initially been provided by the customer for whatever reason.
8 Amendment of agreement
The Client hereby agrees to bear the charges as may be stipulated by the 
Tropical Bank Limited from time to time for availing of these Services 
and Tropical Bank Limited is authorized to debit such charges to the 
Client’s Accounts. Non-Transferability and Non-Assignability: The 
grant of the facility of Internet Banking and Mobile App to the Client is 
not transferable under any circumstance and shall be used only by the 
Client through its designated Users. The Client shall not assign these 
Terms and Conditions to any other person. Tropical Bank Limited may 
subcontract and employ agents to carry out any of its obligations under 
these Terms and Conditions. These Terms and Conditions are in addition 
to the terms and conditions accepted by the Client for any other 
Tropical Bank Limited products and services, which shall be deemed to 
have been incorporated hereinunder.
Marginal Notes
Marginal notes contained in these Terms and Conditions are for the 
information purposes only and are not conclusive as to the content of 
the clauses therein.
To Tropical bank Limited;
These are the General Terms and Conditions referred in the Account 
Opening Form signed by me/us and dated .........dayof ............................... 
................20................ and which I/ we accept.
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GENERAL TERMS AND CONDITIONS - ISLAMIC
The relationship between the Bank and the customer is governed by the 
laws of Uganda, except where the following general terms and conditions 
apply and subject to any further agreement in writing. Specific terms 
and conditions will apply to specific accounts and products. These terms 
are available to the customer upon request.
1. Definitions and Terms
a) “Account” means any type of account and (including without limita-
tion) in relationship to any advance, deposit, contract, product, and 
dealing and or service established and operated between the Bank and 
the Customer.
b) “Available balance” means the amount (excluding any unconfirmed 
Amount, which can be drawn by the customer from his/ her Account;
c) “Application Form” means the Bank’s form filled out by the Custom-
er when opening of an Account with the Bank;
d) “Bank” means Tropical Bank Limited, including but not limited to its 
successors in title and assigns (whether immediate or derivative):
e) “Bank’s Branches” means all places in the Republic of Uganda where 
the Bank’s business is operated and conducted, including the main 
registered office of the Bank;
f) “Business Day” means the days on which the Bank is open for all 
classes of banking business (excluding statutory and other public 
holidays) as the Bank may determine from time to time;
g) “Banking Hours” means the hours for which the Bank is generally 
open for all classes of business as may be determined by the Bank in 
respect of each of the Bank’s Branches from time to time;
h) ‘Bank’s Tariffs” means (including but not limited to) the schedule of 
the charges and fees levied by Bank in relation to the Account;
i) “Cheque” means a negotiable-instrument issued to the Customer by 
the Bank;
j) “Cheque Book” means the serially numbered Cheques bound togeth-
er and issued by the Bank to the Customer:
k) “Cheque Book Terms and Conditions” means the Specific Terms and 
Conditions relating to the use of the Cheques by the Customer;
l) “Customer” means a holder of an Account with the Bank; and includes 
individual firm or corporate body.
m) ’Foreign Currency’ means for the time being any currency other 
than Uganda Shillings;
n) “Uganda Shillings” means for the time being the lawful Currency of 
the Republic of Uganda;
o) “Mandate” means the manner in which the Bank will act upon the 
Customer’s written instructions as set out in the Application Form;
p) “Specific Terms & Conditions” means the particular terms and condi-
tions relating to a specific type of Account and or product;
q) “Tax” means all taxes levies, duties, charges, imposts or withholding 
(including, without limitation, compensating tax, drought levy, value 
added tax, stamp duties, service charges, National Social Security or 
Hospital Insurance Fund Payments) together with all penalties, charges 
and relating to any of them
2. Eligibility
The Bank may open, at its sole discretion, an Account for a Customer 
subject to these General Terms and Conditions and the Specific Terms 
and Conditions relating to that Specific Account.
3. Customer’s Address
The address given by the Customer in the Application Form 
will be considered by the Bank to be the official registered address of the 
Customer. All postal communications to the Customer will be sent by 
the Bank to the address specified in the Application Form. The Custom-
er must notify the Bank in writing of any of the changes to this address, 

Notice to be on Customer’s official stationary (wherever applicable) and 
signed as per the Mandate.
a) the account thereby is overdrawn.
b) Where cheques, other negotiable instruments of commercial docu-
ments are deposited for the credit of the account, whether or not 
payable at or by the Bank, the amount of such deposits shall be available 
for withdrawal only when actually collected by the Bank.
c) Although immediate credit may have been given for cheques
4. Customer’s Name
The Account will be operated by the Customer under the names appear-
ing in the supporting documents provided by the Customer as requested 
by the Bank.
5. Customer’s Instructions
The Customer requests the Bank to honor and to debit his account all 
cheques, drafts, bills, promissory notes, acceptances, negotiable instru-
ments and orders drawn accepted or made out to him, and to carry out 
any instructions he may give, in connection with his account notwith-
standing that any such debiting or carrying out may cause his account to 
be overdrawn or an overdraft to be increased. Where no overdraft has 
been agreed or the limit of overdraft agreed has been reached, the Bank 
may nevertheless refuse to carry out any instructions which would result 
in there being an overdraft or any overdraft greater than that agreed, as 
the case may be.
6. Authorized Signatories
The Customer will give the Bank in an acceptable form the specimen 
signature (S) of every person authorised to operate the account. Unless 
otherwise agreed all signatories are in a position to withdraw all or any of 
the Customer’s property or securities held by the Bank from time to 
time, to open any further account in the Customer’s name, and to 
overdraw any of the Customer’s account.
7. Specimen Signatures
The Customer will give to the Bank in a form acceptable to the Bank a 
specimen of the signature of the Customer and/or of any Authorised 
Signatory. The Bank may require a fresh specimen in the event of a 
change in the Customer’s name or in the event of change of an Autho-
rised Signatory. Such change must be notified to the Bank immediately 
on customer’s official stationary (where ever applicable) and accompa-
nied by adequate and acceptable proof (where necessary). The Bank 
reserves the right to reject the specimen and the Bank shall not be 
obliged for giving its reasons for so doing.
8. Deposit of cheques
a) All cheques or other orders for payment of whatever nature are 
accepted for deposit for collection at the risk of the customer. Where 
any cheque or order is unpaid for any reason whatsoever (including but 
not limited to physical loss) other than the Bank’s negligence, the Bank 
may debit the customer with the amount previously credited (taking 
into account any exchange fluctuation where relevant) in respect of that 
cheque or order, since the date of crediting if the account thereby is 
overdrawn.
b) All cheques or other orders for payment of whatever nature are 
accepted for deposit for collection at the risk of the customer. Where 
any cheque or order is unpaid for any reason whatsoever (including but 
not limited to physical loss) other than the Bank’s negligence, the Bank 
may debit the customer with the amount previously credited (taking 
into account any exchange fluctuation where relevant) in respect of that 
cheque or order, since the date of crediting if the account thereby is 
overdrawn. 
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c) Where cheques, other negotiable instruments of commercial docu-
ments are deposited for the credit of the account, whether or not 
payable at or by the Bank, the amount of such deposits shall be available 
for withdrawal only when actually collected by the Bank. 
d) Although immediate credit may have been given for cheques 
received for collection through clearing, they are not available for 
drawing against until the relative cheques are realized. In case such, 
Credits are allowed to be drawn against, it is not being constructed that 
the relative cheques have been honoured. The Bank reserves the right to 
debit the Customer’s account or in any other way recover the amount 
incase cheques are returned unpaid.
e) Notwithstanding the provisions- of Clause 5 herein any money 
credited to the Customer in error must be repaid on demand.
9. No Duty on Bank to Protest
The Bank is not Liable for any Loss or damage suffered by any party if 
any dishonored bill is not noted or protested or both. The Bank will 
nevertheless endeavor to cause dishonored bills to be noted or protest-
ed or both, provided that it receives instructions to do so within 24 
hours of dishonor.
10. Drawing of Cash 
a) The Bank will pay cash to the Customer where the cheque is signed in 
the presence of the teller by an authorized signatory or by authorized 
agent.
b) Where cash cheques are presented by employees or other known 
agents of the Customer the following steps will be taken:
(i) The employee or agent will be identified beforehand in a manner 
acceptable to the Bank:
(ii) A limit on such drawings will be agreed in writing with the Bank, and 
until such limit is agreed, no withdrawings will be allowed under this 
paragraph.
c) Where the Customer requests that payments be made under’ 
paragraph 
(d) the Customer indemnifies the Bank in respect of all payments made 
to such employees or known agents, whether or not the money was 
received and whether or not the order for payment presented was in 
fact the order of the Customer.
e) Where either the employee or agent is not known to the Bank or if 
the cheque exceeds the agreed limit the provisions of paragraph (b) 
apply. The Bank shall not be liable in any way to the Customer for having 
honoured even negligently any cheque the signature or content of 
which has been forged if:
i) The Customer has facilitated such forgery either by failure to comply 
with any of the conditions contained in paragraph (a) or paragraph (b) of 
clause 23 hereof or by its negligence in any other way, or
ii) There has been a previous forgery of any cheque of the Customer 
without the Customer having objected to the first statement of 
accounts which debited such cheque as provide by clause 15 (ii) hereof; 
or
iii) The forgery has been perpetrated by an employee, servant, agent, 
contractor or sub-contractor of the Customer.
11. Withdrawals
Subject to daily withdrawals limits (if any), the Available Balance and 
the Specific Terms and Conditions of the Account,
a) The Customer may make withdrawals from the Account
subject to the Specific Terms and Conditions of the Account and 

Sufficient available Balance. The Bank may refuse to allow withdrawals 
or make payments from the Account if the available Balance is insuffi-
cient to cover such payment or withdrawals.
b) The Bank may refuse to allow any withdrawals or make payments 
from the Account if there is a Banker’s Lien marked on funds held in the 
Account.
c) The Customer will not be permitted to draw against, and the Bank will 
not be obliged to make payment against, a cheque or other payment 
which has not been cleared 
12 Simultaneous Order In Excess of Funds
Where the Bank receives several instructions from the Customer at 
approximately the same time, the total amount of which exceeds the 
Available funds of or credit granted to the Customer, the Bank may in 
its sole discretion honour the orders in whatever manner it thinks fit, 
within the limits of the funds available.
14. Bank Charges The Bank is entitled to be paid by the Customer and 
may debit the Customer with:
a) Unless otherwise agreed in writing, profit on on Financing facility 
accounts or on any other facility granted by the Bank, at any rate, which 
rate may be different for different accounts. The Bank shall notify the 
Customer of any change in the rate of profit charged. Where a higher 
rate of profit has been agreed 
between the Bank and the Customer in any security given by the 
Customer, that higher rate of profit may be charged by the Bank.
b) Legal and or professional charges Advocates and I professional clients 
charges incurred by the Bank in obtaining legal and or professional 
advice in connection with the Customer’s accounts and dealings, the 
preparation of any document relating to the customer’s credit facilities 
with the Bank or incurred by the Bank in any legal, arbitration or other 
proceedings arising out of any such dealings in respect to the customer.
c) Commission at such rates and at such time or times as the Bank 
decides in line with the Financial Consumer Protection guidelines, with 
the sole discretion to charge different rates on different accounts.
d) Other charges and expenses In addition to the debits authorised by 
sub-clauses (a), (b) and (c) of this clause, all other proper expenses and 
charges including but not limited to the ledger fees, disbursement for 
cheque books, postage, cables, telephone calls, taxes, duties, imposi-
tions and expenses incurred in complying with the Customer’s requests,
15. Statement of Account
a) Subject to the Specific Terms and Conditions of the Account, the 
Bank will provide the Customer with a statement of the Account on a 
monthly basis covering all the transactions made in and out of the 
Account over the stated period therein. The Customer may request (at 
an extra fee) for the statement to be sent at different frequencies; and
b) The contents of any statements of account or statement of any other 
nature which has been sent by the Bank to the Customer, and to which 
the Customer has not objected within Twenty eight days from the date 
of the statement, shall be deemed approved by the Customer and shall 
not thereafter be challenged by the Customer on any ground whatsoev-
er including but not limited to lack of mandate, forged or inadequate 
signature;
c) For all purposes, including any legal proceedings, a certificate by any 
director, manager and/or any authorised signatory of the Bank as to any 
matter relating to the Account and/or any Debit shall be conclusive and 
binding upon the customer in the absence of any manifest error
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16.Standing Orders/Direct Debits
a) Standing Orders are instructions to remit funds either in-house 
from one account to another, or to accounts in other bank(s), periodi-
cally.
b) Bank may permit customers to use standing orders or automatic 
debits, from the account, unless there are specific terms & conditions 
to the contrary.
c) Bank reserves the right not to honour such instructions, if there is an 
insufficient available balance
d) In the event of non-payment, the Bank may levy a charge and debit 
the Customer’s Account with the same
17. Accounting and transmission
a) Any money credited by the Bank to the Account in error must be 
repaid to the Bank, The Bank reserves the right to reverse without prior 
notice to the Customer, any entry made to the Account in error, The 
Bank accepts no responsibility for the consequences of such reversals: 
and
b) Payment orders; exchange operations and sales and purchases of 
securities in Uganda or elsewhere, undertaken by the Bank for the 
account of the customer shall be at the Customer’s own expense. 
Neither the Bank nor any of its correspondents nor any of its employ-
ees shall be liable for any mutilation, corruption (including without 
Limitation, Cables, airlines, courier services, electronic mail, telex or 
facsimile system) howsoever occurring.
18. Profit share
a) Profit shall only be payable on the credit balance in an profit earning 
Account. Profit will be calculated at the Bank’s specified rate (which 
may be varied by the Bank from time to time);
b) Profit will be paid and credited to the Account as specified in the 
Specific Terms and Conditions of the Account; and
c) Profit  will be calculated on gross and any Tax that the Bank is 
required to pay will be detained from the Account:
d) The profit sharing ratio between the bank and depositors is: TBL 
XXX, depositors XXX across all saving account. The profit is allocated to 
individual depositors on the basis of weightage system, taking into 
account the amount of investment and weight assigned on different 
types of saving account.
e) Any amount allocated as profit by the bank shall be final and binding 
on all customers. No customer or any other person claiming under 
his/her authority or in his/her place shall be entitled   to question the 
basis of determination of such profit.
19. Lien
a) Where a Customer is indebted to the Bank, the Bank has a general 
lien over all property/ assets of the Customer in the Bank’s possession,
including, but not limited to cash, goods, securities or valuables depos-
ited for safe custody as security, cheques presented for repayment, 
bills and any other property movable or immovable charged to secure 
repayment of any money whether or not that money has been repaid; 
and also over all property over which by the general Law the Bank has 
a lien.
b) Where the Customer is indebted in circumstances giving the Bank a 
right of set off all securities as set out in paragraph (a) hereof are held 
as security for the debt.
c) The Bank may at any time give the Customer notice in Writing that 
if an accrued debt is not paid within a period being not less than 14 days 
of the notice then the Bank may without further notice realize 
sufficient of the Customer’s assets to discharge the debt, Any part 
payment will be accepted strictly on account and without prejudice to 
the Banks rights.
d) If the debt is not discharged within the time allowed, the Bank may 
realize sufficient of the Customer’s assets to discharge the debt, and 
the Customer constitutes the Bank attorney for the purpose of 

conducting the sale, giving title to the assets sold and all other neces-
sary matters. Any sum remaining after such a transaction will be held 
for the Customer subject to these Terms and Conditions
e) The Bank is under no obligation in respect of any sale under sub 
clause(d) To the Customer other than for bad faith. The Bank accepts 
no liability for any loss caused by exchange fluctuations.
f) Deposits including those held in foreign currencies for a given period 
of time may be set off against debts notwithstanding that the period of 
the deposit has not expired
20. Bank’s Right of Set o�
a) The Bank may, without notice set off against any account or indebt-
edness of the Customer:
(i) Any other account whether current, Credit facility, savings or any 
other type
(ii) Any time or other deposit.
b) The Bank may, upon notice to the Customer, set off his account 
against any other account or indebtedness in respect of which the 
Customer is liable, notwithstanding that some other person may also 
be liable in respect thereof. In such circumstances upon receipt of an 
indemnity acceptable to the Bank (against costs) and at the Custom-
er’s expense. The Bank will give the Customer any assistance necessary 
in obtaining a refund.
21. Variation and termination
a) The Customer may, upon the giving of notice, close the Account 
subject to the settlement of any payment due to the Bank and any 
account closing charges;
b) If the Bank terminates or varies its relationship and/or closes the 
Account, it shall be the Customer’s responsibility to notify others 
regarding such termination or variation.
c) The Bank may at any time, upon a 14 day notice to the Customer, 
terminate or vary its business relationship. With the Customer  and in 
particular but without prejudice to the generality of the foregoing the 
Bank may cancel credits which it has granted and require the repay-
ment of outstanding debts resulting there from within such time as the 
Bank may determine.
22. Freezing of accounts
The Bank in its sole discretion may at any time. Freeze any Account of 
the Customer, if and for so long as: 
a) There is any dispute between the Customer and the Bank; or
b) If the Bank has any reason to suspect that a fraud has been or is 
likely to be committed; or 
c) That the Account is being or is likely to be operated by the Custom-
er for an illegal transaction; or 
d) The Bank has any doubt for any reason (whether or not well funded) 
that the customer is not the person(s) entitled to operate the Account 
without any obligation to institute interpreter proceedings or take any 
step of its own initiative for the determination of such dispute or doubt; 
e) The Bank is under a legal obligation to do so.
23. Cheque books
Cheque books are issued subject to the following conditions: 
a) The Customer agrees to look after and use any cheque book and any 
cheque form with the utmost care 
b) The Customer further agrees to ensure:
(i) That all unused cheque forms are kept in safe custody at all times; 
(ii) that the Bank is informed immediately upon discovery by the 
Customer that any cheque book or any cheque form has been: stolen, 
lost or mislaid;
(iii)That any person preparing a cheque is authorized to do so; 
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(vi)That any cheque is prepared and signed in ink or other indelible writing 
materials; 
(v) That the amount of any cheque is written as near as possible to the left 
side of the form to prevent any unauthorized addition of letters or 
figures;
(vi)That any cheques and any alteration is signed by an authorized signa-
tory;
Vii) That no unused cheque is given to any stranger or other person when 
the Customer does not have reasonable grounds for believing him to be 
trustworthy; 
(viii) The use only of cheques issued to the Customer by the Bank; 
(ix) That only cheques overprinted with an account number are used for 
that particular account. 
(c) The Customer is advised that: 
(i) Where possible any completed cheque should be crossed with two 
distinct lines in order to make the cheques negotiable only through a 
bank: and 
(ii) If it is known with which Bank the beneficiary of a cheque keeps his 
account then the name of the Bank should be added to the crossing in 
order to make the cheque negotiable only through that particular Bank. 
(d) On receipt, in a form accepted by the Bank of notice from the 
Customer to stop payment of a cheque, the Bank will record the notice. 
The Bank is not responsible if such notice is not acted on otherwise than 
through negligence. If by reason of negligence a cheque is in fact paid 
after receipt of such notice, the Bank will repay the Customer upon proof 
to its satisfaction that the payment has not discharged or partially 
discharged any liability of the customer to any party to the cheque and 
receipt of an assignment of the Customer’s rights against all such parties 
but not otherwise. The Customer will give the Bank all assistance neces-
sary to the enforcement of the assigned rights. If reasonable assistance is 
not forthcoming or if it proved that the payment has discharged an 
obligation of the Customer, the Bank may redebit the Customer togeth-
er with costs _of the action and is entitled to be paid this amount. Any 
notice given to the Bank to countermand payment of a cheque must 
clearly indicate the cheque number, amount, payees name and the 
account number. The Customer must advise the Bank if a lost cheque 
which has been stopped is found and a replacement issued. 
(e)Upon closure of any account the Customer will return to the Bank any 
remaining uncompleted cheque forms relating to that account and the 
Bank will return to the Customer the value of any Revenue Stamps 
reimbursement for them which is obtained by the Bank.
24. Delay by Customer in lodging complaints
The Bank is not responsible for any matter unless the Customer has made 
complaint to the Bank as soon as reasonably possible after receipt by him 
notification of the matter. Where notification from the Bank is expected 
but not received, the complaint must be made within a reasonable time 
after non-receiptable by the Bank.
25. Cheques not drawn on Bank’s forms in manner specified by the Bank.
The bank may refuse payment of any cheque not drawn on the Bank’s 
cheque form in the manner specified by the Bank in accor- dance with 
these Terms and Conditions.
26.Individual Account
I, the undersigned request you to open an account(s) in the name of 
myself and authorize you until I give notice in writing to the contrary, to 
honor and to pay the debt of such account all cheques, drafts and orders, 
all bills accepted and all notes made when signed/en- dorsed by me.
27. Joint Accounts
In the event of two or more Customers holding a joint account the 
following
Additional provisions apply:
a) The holders of a joint account authorize the Bank to pay or deliver to, 

or to the order of, the survivors or survivor or the executors or adminis-
trators of such a survivor any monies standing to the credit of their joint 
account.
b) All liability on a joint account is joint and several.
We the undersigned request you to open a joint account in our names and 
authorize you, until anyone of us shall give you notice in writing to the 
contrary, to honor and pay to the debit of such account all cheques, 
drafts and orders, all bills accepted and all notes made when signed/ 
endorsed by (either/all) of us or as per given mandate. You are also autho-
rized to pay or deliver to or to the order of the survivor of us any moneys, 
securities or property standing to the credit of our joint account or held 
by you for us.
28. Sole Proprietorship
I, the undersigned request you to open an account(s) in the name of a 
firm which I am a sole proprietor and authorize you until I give notice in 
writing to the contrary, to honor and pay to the debt of such account all 
cheques, drafts and orders, all bills accepted and all notes made when 
signed/endorsed by me.
29. Partnership Account
In the event of the Customer being in a partnership the
Following additional provisions apply:
a) The partners authorize the Bank to carry out instructions counter-
manding payment of cheques bills of exchange promissory notes or other 
orders for payment when such instructions are given by any person whose 
name appears on the mandate whether or not that person has signed the 
original payment instruction.
b) The partners should authorize the Bank to make advances with or 
without security by way of overdraft, credit facility or in any other 
manner on the request of the partners for the time being made in accor-
dance with the mandate, and to discount bills and promissory notes on 
the request of the partners for the time being made in accordance with 
the mandate.
c) The partners authorize the Bank to accept by way of pledge or deposit 
as security or for safe custody anything belonging to the partnership on 
the instructions of the partners for the time being made in accordance 
with the mandate, and to deliver the said instructions anything so accept-
ed or held on account of the partnership.
d) All liability of the partners to the Bank is joint and several.
e) Upon any change in the constitution of the partnership, the partners 
will sign a new mandate.
f) A mandate remains in force and may be acted upon by the Bank until 
it has either been revoked in writing by all or any of the signatories or until 
it has been replaced by a new man date
g) We the undersigned being the present partners in the Firm hereby 
request and authorize you to open or continue a current account in the 
name of our said Firm until anyone of us gives you notice in writing to the 
contrary to honor all cheques drawn or bills accepted or notes made or 
receipts for moneys owed by you to the firm signed by one of us or our 
Manager and/or Officer whose specimen signature are appended hereto 
and to debit such cheques, orders, bills, notes and receipts to the firm’s 
account with you.
Upon any partner ceasing to be a member of the Firm by death or other-
wise you may until receive notice in writing to the contrary from us or the 
legal personal  representatives or trustees of any of us treat the surviving 
or continuing partners or partner or other partner for the time being as 
having full power to carry on the business of the firm and to deal with its 
assets as freely as if there had been no change in or dissolution of the 
firm. That we hereby authorize the bank to debit our account with the 
applicable charges for the legal search conducted on our account at the 
relevant agency/authority.
30. Search
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We hereby authorize the bank to debit our account with the applicable 
charges for the legal search conducted on our account at the relevant 
agency/ authority for know your customer.
30.1 By signing these terms and conditions, the customer at their cost, 
irrevocably consents to the Bank's access to their personal data at the 
National Identification Registration Authority (NIRA) and to the 
disclosure of that data by the Bank, its officers and or agents, at its sole 
discretion to:
a) Any regulatory or supervisory authority mandated by Law.
b) Any Potential assignee of the Bank or other participant in any of its 
rights and or obligations in relation to the Customer's accounts;
c) Any other Financial institutions for the purpose of fraud prevention
d) If compelled by law or a court of competent jurisdiction.
31. Dormant Account
The Account shall be deemed to have become Dormant where in respect 
to the Specific Terms and Conditions of the Account, the Account has 
become inoperative over a given period of time, as may be determined by 
the Bank from time to time;
The Bank may (including without limitation) apply any one or more of 
the following conditions to the Account, once the Account has been 
classified as Dormant;
a) Ask Customer to provide in writing a request to reactivate the 
Account, signed as per the Mandate held,
b) Confirm the validity and authenticity of the first transaction reacti-
vating the Account;
c) Suspend the payment of Profit (if applicable);
d) Suspend the issuance of Account Statements; and
e) Charge a maintenance fee as may be determined by the Bank from 
time to time.
The above conditions will be necessary to safe guard the interest of the 
bank as well as that of the Customer
32. Deductions
All payments required to be made by the Customer to the Bank pursu-
ant to those General Terms and Conditions or otherwise shall be made in 
immediately available funds without any set-off, counterclaim or deduc-
tion of any Tax whatsoever unless required by law in which event the 
Customer will simultaneously while making the relevant payment pay, to 
the Bank such additional amount as will result in the receipt by the Bank 
of the full amount which would otherwise have been receivable by the 
bank.
33. Liability
a) The Bank shall not be liable to the Customer for:
(i) Any loss of profit or opportunity or any consequential loss or damage 
to the Customer’s reputation. The Bank shall not be liable in any way to 
the Customer or to any third party for making payment on the Custom-
er’s behalf or acting upon any written instructions presumed to be issued 
by the Customer even negligently, where the signature or content of the 
written instruction has been forged if the Customer has facilitated in 
such forgery and/or if there has been a previous forgery of the Custom-
er’s cheque or note of instruction to which the Customer has not previ-
ously objected to and/or if the Bank has exercised due care and acted in 
good faith in making such payment;
(ii) Any act or omission including any breach of its obligation under these 
General Terms and Conditions caused by circumstances beyond the 
Bank’s reasonable control including but not limited to fire, strike, insur-
rection or not embargo, theft or burglary, delays in transportation or the 
requirement or regulations of any civil or military authority; •
iii) (Where the Bank is operating the account by means of a software 
package or other accounting system) for the Non-performance of the 
software which shall have occurred directly or indirectly as a result of 
adverse power fluctuation or damage resulting from fire, water, 
accidents, spillage of fluids. Connections to improper power supplies, 
faulty or incorrect electrical wiring or connection
b) Subject to these General Terms and Conditions, 
Where the Bank is found to be liable to the Customer for any loss, Injury 
or damage resulting from any willful or negligent, delay or error in carry-
ing out the Customer’s clear and unequivocal instructions, the Bank’s 

liability will be the lower of:
(i) The amount of such loss, injury or damage; or
(ii) The amount of any profit not received, or any amount that the 
Customer has to pay as a result of such failure, delay or error.
(iii) All companies maintaining a business relationship with the Bank shall 
be required to furnish a registered resolution, as well as companies forms 
effecting any changes in the company. The Companies shall also share 
annual returns filed to the registrar of companies.
(iv) All partnerships maintaining a business relationship with the Bank 
shall be required to furnish a statement of change of particulars whenev-
er any change in the partnership occurs.
34. Payment by third parties
The bank may credit the customer with amounts paid by third parties. All 
instruments such as cheques, drafts, bills of exchange and other negotia-
ble instruments or commercial documents, tendered for collection and 
credit to the Customer’s account are accepted by the Bank subject to 
the following express terms and conditions:
Instruments not payable at the Bank are accepted by the Bank only for 
transmission on behalf of the Customer, at the Customer’s entire risk 
and responsibility.
Where the instruments are forwarded by the Bank by post or through 
courier services, to other banks or to any correspondent, or agent or 
sub-agent of the Bank, the Post Office and the courier, as also the bank 
or correspondent, agent or sub-agent of the Bank will be deemed to the 
Customer’s own “agent for collection”, even though couriers. Bank 
correspondents, agents or sub-agents are of the Bank’s choice. The Bank 
will not accept any responsibility, and shall not be held liable, for any 
delay, mutilation or loss of any of the Customer’s instruments, arising 
from or occasioned by transmission by post or through a courier, nor 
shall the Bank be responsible or held liable for any act, neglect, default, 
failure or insolvency of any bank, correspondent, agent or sub agent 
aforesaid and or their employees and for any loss or damages ‘suffered by 
the Customer or by any other party as a result thereof.
35. Securities
At the request of the customer / his authorized representative a detailed 
List of the securities deposited on behalf of the Customer with the Bank 
on the Customer’s account, or deposited in the name of the Customer 
with the Bank’s correspondents, will be prepared and supplied to the 
Customer once a year (or more frequently subject to a fee to be charged 
at the Bank’s discretion).
36. Holdings and Credit in Foreign Currency
Subject to all laws and Government Regulations applicable:
a) The Bank will credit the counter-value of the Customer’s holdings in 
foreign currencies to accounts with its correspondents in various coun-
tries of origin;
b) Such accounts are in the Bank’s name but are at the Custom-er’s 
risks, and the Customer accepts responsibility for any ensuring conse-
quences, including but not limited to consequences of legal, fiscal or 
other measures affecting the accounts.
c) Except in the case of an assignment by the Customer to the Bank,
the Customer may dispose of such funds only by means of requests for 
cheques or transfers in the original currencies at the
d) Bank’s option
All credits granted in foreign currencies are also subject to this clause.
37. Accounts in Foreign Currency
Subject to all laws and Government Regulations, where an account is in 
foreign currency any demand on the Bank for payment from such 
account is properly met by the Bank issuing a draft or effecting a transfer 
or making payment in any other manner in foreign currency at the 
discretion of the Bank.
Opening of the account(s), there maintenance and all types of transac-
tions in the account(s) will be subject to the Foreign Exchange regula-
tions and instructions issued by Bank of Uganda as amended from time 
to time
38. Accounting Periods
Accounts are made up at the Bank’s sole discretion at the end of each 
monthly, quarterly, half-yearly period.
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39. Indulgences
Any concession which may be granted to the Customer by the Bank 
shall not affect the Customer’s obligation to the Bank or the Bank’s 
right against the Customer,
40. Confidentiality
a) The Bank values the Customer’s privacy and has a policy to hold in 
confidence information about the Customer and the Customer’s 
Account. However the Bank may in certain circumstances disclose any 
information about the Customer to any person in connection with any 
actual or likely event of default by the Customer. This right to disclose 
includes disclosing information under these General Terms and Condi-
tions (including the assignment or transfer of all the Bank’s rights and 
obligations under these General Terms and Conditions). The customer 
authorises the Bank to respond, if it shall so choose,
b) To any and inquiries (including without limitation any bank referenc-
es) received from any other bank, financial institution or per son 
providing credit or financial services, concerning the Account without 
any reference to the Customer.
c) The Bank may give information, other than where the Customer is in 
default, to the following:
(i) Any credit reference, scoring or rating agencies,
(ii) Persons providing information or services to the Bank, (including 
without limitation a holding or group companies, subsidiaries or related 
parties) on the understanding that the information will be confidential 
and may not be further disseminated; and
(iii) Where the Bank is under a legal obligation to do or where it is in the 
interest of the public.
41. Assignment
The Bank may assign and/or transfer all or any of its rights, benefits and 
obligations under these General Terms and Conditions and/or under 
any specific Terms and Conditions, to any person at any time.
42. Interpretation
a) The expression the “Customer’ and/or “person” shall include any 
natural person, firm, partnership, incorporate or corporate body, state, 
state agency, governmental authority in whatever name of style and 
when there are two or more included in the expression the “Customer’’ 
and/or “person’ such expression shall include either one of such persons 
severally and/or all or both of them jointly.
b) References to words denoting the singular number shall include the 
plural and vice versa and reference to the masculine gender includes a 
reference to the feminine gender and neuter and vice versa;
c) Any obligation imposed by or resulting from the execution of these 
General Terms and Conditions which is undertaken by more than one 
person shall be a joint and several obligation of each of the persons who 
has undertaken it whether as principal, guarantor, indemnifier, surety 
or otherwise; and
d) Each of the provisions of these Terms and Conditions is severable 
and distinct from others. If at any time any of the Terms or Conditions 
hereof is or becomes illegal, invalid or unenforceable in any respect 
neither the Legality, Validity, nor enforceability of the remaining 
Terms and Conditions hereof shall in any way be affected or impaired 
thereby.
43. Variation/Amendments
a) The Bank may vary these General Terms and Conditions, any Specif-
ic Terms and Conditions and/or the Bank’s Tariff (either in whole or in 
part) at any time. Notification of any such variation shall be given to 
the Customer either in writing or by publication thereof by such means 
as the Bank may decide and a variation so affected shall be binding on 
the Customer; and
b) The Bank may introduce a new type of Account for which Specific 
Terms and Conditions shall apply. Where there is any conflict between 
these General Terms and Conditions and any Specific Terms and 
Conditions, the Specific Terms and Conditions shall apply

44. Indemnity
The Customer hereby agrees to indemnify the Bank against all Costs 
and expenses (including any Taxes, Legal and/or statutory fees (billed 
on a client basis) incurred by the Bank (or by any other person on the 
Bank’s behalf in connection with:
a) The negotiation, preparation, execution, delivery, stamping or 
registration (whether in whole or in part) of any Security;
b) Any preservation or exercise (or attempted preservation or exercise) 
of any of the Bank’s rights under or in connection with the enforce-
ment (or attempted enforcement) of these General Terms and Condi-
tions, any specific Terms and Conditions and or
c) Any Security.
d) Any actual or proposed amendment of or waiver to any security;
e) Any discharge or release of any Security; and
Any dealing with or obtaining of a professional and/or other advice 
about any matter or question arising out of or in connection with these 
General Terms and Conditions, any Specific Terms and Conditions or 
any Security.
45. Communications
a) All notices, statements, Letters and other communications from the 
Bank may be sent to the last address given by the Customer, and the 
date on the Bank’s copy of any such communication is taken to be the 
date of such dispatch in the absence of proof to the contrary
b) Any written communication from the Bank to the Customer includ-
ing but not limited to any notice given pursuant to these Terms and 
Conditions shall be deemed to have been received by the Customer, if 
delivered then at the date and time of delivery, and if sent by post then 
four days after posting if sent to a Uganda address and seven days after 
posting if sent to an address outside Uganda; and in providing such 
dispatch by post it shall be sufficient to prove that the letter containing 
the communications was properly stamped and addressed and put into 
the Post Office.
c) The Customer has no claim on the Bank for damage resulting from 
losses, delays, misunderstandings, mutilations, duplications or any 
other irregularities due to transmission of any communication, whether 
to or from the Customer, the Bank or any third party, by delivery, post, 
telegraph, telephone, telex or any other means of communication 
46. Corruption & Bribery, Anti-Money Laundering, Anti-Terrorism 
financing, Anti-Proliferation financing Policies, Climate Sustainability 
& ESG Standards
 a) The Bank/customer shall not violate any applicable laws and regula-
tions in respect to Bribery & Corruption, Money laundering/ Terrorism 
financing or associate with the production/acquisition of massive 
production and other predicate offenses of Proliferation financing. 
b) The Bank/customer shall not facilitate actions or deal in Non-Cli-
mate Sustainability activities such as environmental degradation, 
wasteful water consumption, land conversion and habitat loss and other 
activities
47. Governing Law 
These General Terms and Conditions and any Specific Terms and 
Conditions shall be governed by the Laws of Uganda and the Customer 
hereby submits to the non-exclusive jurisdiction of the Uganda Courts. 
The Bank may, however bring any action before any courts in any other 
jurisdiction outside Uganda.

TERMS AND CONDITIONS OF USE OF DEBIT CARDS
1. Use of the Card
1.2 Subject to the terms of this Agreement and General Terms and 
Conditions governing the operations of Current and/or Savings 
Account existing at the time of use; 
1.3 To obtain the facilities and benefits from time to time made 
available by the Bank in respect of the use of the Card; during the 
validity period indented on the Card;
1.4  Subject to the right of the Bank in its absolute discretion and 
without prior notice, at any time to withdraw the right to use the Card 
for, or to refuse any request for Authorization of any particular Card 
Transaction and to publish any such withdrawal or refusal
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1.5 For any cash withdrawal directly from the Bank or on ATM subject to 
the daily limits set by the Bank, at the Bank’s discretion, and which limits 
may be changed from time to time. 
1.6 The Customer hereby authorizes the Bank to act on and accept all 
instructions and transactions that occur after the customer’s PIN, has 
been entered or applied. The bank shall be entitled and will proceed on 
the assumption that all such transactions have been authorized by the 
customer, even in circumstances where such transactions occur without 
the customer’s knowledge, consent and authority.
2. Account
2.1 The Bank may debit the Account with the amount of all Card Trans-
actions, any other liabilities of the Cardholder hereunder and any loss 
incurred by the Bank arising from the use of the Card. The Principal 
Cardholder will pay the Bank all amounts so debited whether or not a sale 
or cash withdrawal voucher is signed by the Cardholder. 
2.2 The Cardholder’s Account with the Bank is directly updated once the 
Electron Debit Card is used and should the account go into over draft for 
any reasons whatsoever, it will be treated immediately and without any 
formal notification, as an unauthorized overdraft and will attract the 
prevailing penalty charges as applicable in the Bank. This amount should 
be cleared immediately to avoid card withdrawal and cancellation.
3. Automated Teller Machine
3.1 The Cardholder (Principal and Authorized) may use the Card togeth-
er with such Cardholder’s Personal Identification Number (‘PIN’) to 
execute a transaction at any of the automated teller machines or termi-
nals designated by the Bank. If the Cardholder has selected such PIN all 
security procedures as described herein apply to each transaction 
executed by the Cardholder who must exercise all necessary precautions 
against loss or theft of the Card or disclosure of the PIN.
4. Withdraw of use of the card
4.1 The Bank may at any time and without notice cancel or suspend the 
right to use any Card entirely or in respect of specific facilities or refuse 
to re-issue, renew or replace any Card, without in any case affecting the 
Cardholder’s obligations under this Agreement for transactions made 
before or after such cancellation or suspension which shall continue in 
force. 
4.2 The Card remains the property of the Bank at all times. On request, 
all or any Card issued for use on the Card Account must be returned 
immediately to the Bank or to any other person acting for the Bank. 
4.3 The Principal Cardholder shall be liable for all expenses incurred by 
the Bank in reclaiming a cancelled Card
5. Fees and other charges
The charge payable in respect of the use of the Card shall be determined 
by the bank and notified to the principal Cardholder from time to time.
6. Termination
6.1 The Principal Cardholder may terminate this Agreement by written 
notice to the Bank but such termination shall only be effective on the 
return to the Bank of all Cards issued for use on the Card Account, and 
the payment of liabilities of the Principal Cardholder, under this Agree-
ment. Until such termination, the Bank may reissue Cards from time to 
time for use in accordance with this Agreement.
6.2 All notices to the Bank must be posted by registered post to the 
Head of Operations, Tropical Bank limited, Plot 27 Kampala Road P.O. 
Box 9485/7292 Kampala, Uganda. For the Purpose of delivery.
7. Safeguarding the card and the PIN
7.1 The Cardholder will exercise all care necessary to ensure the safety of 
the Card and the secrecy of the PIN at all times.
7.2 The Cardholder will not disclose the Card number to any third party 
except in connection with encashment usage or for the purpose of a 
Card transaction or when reporting the actual loss or theft of the Card;
7.3 A Cardholder shall not allow any other person to use the Card with or 
without the knowledge of the PIN.
7.4 A Cardholder shall NEVER write the PIN on the Card or anything 
usually kept with it;
7.5 A Cardholder must insist on being present when a Card transaction 
is being processed at the Point of Sale machine. It is a Cardholder’s duty 

to safeguard his/her Card with the same intensity they would do with 
cash. If the Card is however lost, stolen or for any other reason liable to 
misuse or the PIN has been disclosed to anyone other than on Autho-
rized User, the Cardholder must immediately notify the Card Depart-
ment, Tropical Bank Limited at the address as contained in this Agree-
ment. This notification shall first be made immediately by making a 
telephone call to the bank’s credit card department and lodging the said 
request. Such notification MUST be followed by a written communica-
tion to the Card Manager, Tropical Bank Limited, Plot 27 Kampala road, 
P.O. Box 9485/7292 Kampala, Uganda. Tel:0202406105 within 48 
hours of the telephone notification. 
7.6 Until the Bank receives the formal notification, the Principal Card-
holder will be liable in respect of any use of the Card. After the Bank has 
been effectively notified the Principal Cardholder’s liability for any 
subsequent use of the Card other than by a Cardholder will cease provid-
ed that the Card has not been used by a person who acquired possession 
of it with the Cardholder’s consent express or implied;
4.7 The Cardholder will give the Bank all Information in the Cardholder’s 
possession as to the circumstances of the loss, theft or misuse of the 
Card or disclosure of the PIN and take all steps deemed necessary by the 
Bank to assist in the recovery of a missing Card. In the event of any such 
loss, theft or misuse being suspected, the Bank may provide the police 
with any information it considers relevant. If a Card is reported as 
lost, stolen or liable to misuse, that Card must not subsequently be used 
but must be cut in half and returned immediately to the Card Manager 
Card Manager, Tropical Bank limited, Plot 27 Kampala Road P.O. Box 
9485/7292 Kampala, Uganda.P.O. Box 9485/7292 Kampala, Uganda
8. Refunds and card holder claims
8.1 The Account will only be credited with a refund in respect of a Card 
Transaction if the Bank receives a refund voucher or other refund verifi-
cation acceptable to it. No claim by the Cardholder against a third party 
may be subject of a defense or counterclaim against the Bank. No rights 
of the Cardholder against the Bank may be assigned or otherwise 
disposed of;
8.2 No Cardholder shall return for cash refund any goods and tickets for 
services obtained with the Card. Any such refunds must be credited only 
through the Bank Account;

MOBILE BANKING TERMS AND CONDITION
1. The following terms and conditions shall apply to Tropical Bank mobile 
banking services
2. Scope & guidelines
2.1 When you register for the Service you will be asked to provide to us 
the mobile number of which you would like to receive text messages. This 
service is not provided, for example, to a fixed line telephone, a computer 
capable of receiving text messages. 
2.2 The Customer must be registered by the Bank to use the Tropical 
mobile banking Services, and comply with the registration and activation 
procedures prescribed by the Bank. In case of joint accounts, mobile 
banking services are made available to one mobile number suggested by 
the account holders themselves. 
2.3 All responsibility/accountability/rights/liabilities of use by secondary 
cardholder/joint account holder shall be binding on all joint account 
holders.
2.4 Tropical Bank will prompt the user to put a PIN of his/her choice at 
the time of availing service. Thereafter, it is the sole responsibility of 
customer to safeguard his/her PIN.
2.5 The Bank deals with the customer remotely when using Electronic 
Banking Channels (there is no face to face interaction), as such:
Conditions
2.6.1 The Customer hereby authorizes the Bank to act on and accept all 
instructions and transactions that occur after the customer’s PIN, has 
been entered or applied. The bank shall be entitled and will proceed on 
the assumption that all such transactions have been authorized by the 
customer, even in circumstances where such transactions occur without 
the customer’s knowledge, consent or authority.
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2.6.2 The Customer shall be bound to inform the Bank immediately if 
he/she know or suspects that his/her access code (s) has/have been lost, 
stolen or may be subjected to unauthorized use. If any unauthorized 
person obtains the Access Code(s) in any manner whatsoever, such a 
person shall be regarded as the Customer’s duly authorized agent with 
full authority to use the Electronic Channels Banking on the Customer’s 
behalf.
2.7 The Bank shall not be responsible for any inability of a mobile device 
to access the Tropical mobile banking Services and any loss or damage to 
a mobile phone resulting from the Customer’s access or use or attempt-
ed use of the Tropical mobile banking Services.
2.8 The Bank shall be automatically entitled to disable the Mobile 
banking services in case of non-usage for a period of 6 months or more.
2.9 The he Customer shall be bound to inform the Bank in writing of the 
change of his/her mobile number. The Bank shall not be liable for 
sending Alerts or other information over the Customer’s new mobile 
phone number unless it is duly registered in accordance to these terms 
and conditions. For avoidance of doubts, it is hereby mutually agreed 
that upon receipt of notification of change of Customer’s Mobile 
Number the Bank shall de-register the old number
2.10 The Customer undertakes to keep secure his/her SIM card and 
his/her Mobile phone at all times. The Bank shall not be liable for any 
consequence arising from the breach of this condition by the customer.
2.11 The Customer acknowledges and agrees that the Bank may, in its 
sole and absolute discretion, without notice and from time to time add 
to, vary, alter, suspend or remove any part of or all of the
2.12 Tropical mobile banking Services, without giving any reason and 
without incurring any liability as for such addition, variation, alteration, 
suspension or removal of part or all of the mobile banking services. The 
Tropical mobile banking Services are intended to be available 7days a 
week, 24 hours a day but there is no warranty that the same will be 
available at all times.. The Customer further agrees that the Bank shall 
be entitled at any time, at the Bank’s sole discretion and without prior 
notice, to temporarily suspend the operation of the Mobile Service for 
updating, maintenance and upgrading purposes, or for the performance 
of any of the tasks or any other purpose whatsoever that the Bank deems 
fit, and in such event, the Bank shall not be liable for any loss, liability or 
damage which may be incurred directly or incidentally as a result there-
of.
2.13 The Customer acknowledges that the Facility is dependent on the 
telecommunications infrastructure, connectivity and services Within 
Uganda. The Customer accepts that timelines, of Alerts sent by the 
Bank will depend on factors affecting the Telecommunications industry. 
Neither the Bank nor its Service Providers shall be liable for non-deliv-
ery or delayed delivery of Alerts, error, loss, distortion in transmission of 
and wrongful transmission of alerts to the customer. 
2.14 The Bank or its employee/contractual staff will not be liable for: (a) 
any unauthorized use of the Customer’s PIN or (b) mobile phone 
number/instrument or unauthorized access to e-mails received at his 
notified email address for any fraudulent, duplicate or erroneous instruc-
tions given by use of the same; (c) acting in good faith on any instruc-
tions received by the Bank; (d) error, default, delay or inability of the 
Bank to act on all or any of the instructions; (e) loss of any informa-
tion/instructions /Alerts in transmission; (f) unauthorized access by any 
other person to any information / instructions given by the Customer or 
breach of confidentiality
3 Scope & guidelines
3.1 The Bank may at any time, at its sole discretion, charge and change 
the fee for use of any or all of the Facility, under a reasonable timed 
notice to the Customer through any medium available.
3.2 Unless otherwise waived by the Bank, the Customer shall pay the 
Bank, fees and charges for the use of the service and any other premia 
that may be legally imposed by the Bank at any time being under this 
purview. In this regard, the Bank is hereby authorized by the customer to 
debit any of the Customer’s Account (s) with the Bank.
3.3 The Customer, shall be liable for payment of airtime or other charges 
which may be levied by the Mobile network operators in connection with 

the receiving of the Alerts, which may be levied by the Mobile network 
operators as per the terms and conditions and in which case the Bank is 
in no way concerned with the same.
4 Laws and Jurisdiction
These terms and conditions shall be governed and fall under jurisdiction 
of the laws of the Republic of Uganda. All disputes or differences 
whatsoever which shall arise any time hereafter between the Bank and 
the Customer, whether during the continuance of the Agreement in the 
first instance the parties shall endeavour to settle such matter amicably 
failing which the matter shall be referred to single courts of law which 
shall be appointed by the parties with the laws of Uganda.
5 Declarations
I/We agree, affirm, confirm and undertake that I/We have read and 
understood the Terms and Conditions for usage of the Tropical Bank 
Mobile Banking Services and agree to them wholly. I am/ we are aware 
that the usage of the Tropical Bank’s Mobile Banking Services is 
governed by the Terms and Conditions hereto as read together with the 
General Terms and Conditions of the Bank vis-à-vis the Customer 
Account holding, and I/We have reviewed the contents of the same. 
Further, I/We accept the terms and conditions governing Mobile Bank-
ing Services of Tropical Bank Limited, and further accept that all my/our 
rights and liabilities would be governed by the said terms and conditions. 
I/We hereby agree to subject be to and comply with all the provisions of 
the terms and conditions which are incorporated by reference herein 
and deemed to be part of this application form to the same extent as if 
such provisions had been set forth in full herein.
I/We further agree that all provisions in the General Terms and Condi-
tions relating to the Bank’s liability and limitation thereto shall apply to 
the Tropical mobile Terms and Conditions. I/We have read and under-
stood the terms and conditions and I accept and agree to be bound by 
the said terms and conditions to any changes that may be made from 
time to time by the Bank at its sole discretion including and limiting the 
Bank’s liability.
6 Additional Terms & Condition
I/We agree that this Mobile Banking Services Facility of Tropical Bank 
Limited shall be only in specified types of accounts notified by the Bank 
as ‘eligible Accounts’ for Mobile Banking Services by the Bank, from 
time to time. I/We further agree that the Mobile Banking Service by 
Tropical Bank hereto is available intra-bank only and no fund transfer can 
be effected from other banks to my/our account maintained at the 
Tropical Bank as well as no fund transfer is permissible from Tropical 
Bank to accounts maintained with other banks.
7 Indemnity
I/We do hereby indemnify and forever keep indemnified the Bank and 
its successors and assigns, from and against any and all claims, actions, 
penalties that may be made, suffered or incurred by the Bank by reason 
of non-compliance of any of the terms and conditions mentioned herein.

INTERNET BANKING TERMS AND CONDITIONS
I/We do hereby indemnify and forever keep indemnified the Bank and 
its successors and assigns, from and against any and all claims, actions, 
penalties that may be made, suffered or incurred by the Bank by reason 
of noncompliance of any of the terms and conditions mentioned herein.
1. Covenants of the Client 
In consideration of Tropical Bank Limited performing the Services as 
mentioned above, the Client hereby declares, assures, undertakes and 
covenants as under
1.1 The Client and members of its organisation, including the Users have 
knowledge of the use and functionality of the Internet and the security 
mechanisms suggested/ prescribed/ offered/ implemented by Tropical 
Bank Limited on the Site. 
1.2 The Client shall install at its own costs, such hardware and/or software 
including such encryption and security technology as may be required by 
Tropical Bank Limited from time to time to enable the Client to access 
the Services, maintain secrecy and access to authorised Users only.

Read and accepted:..............................................................................................................................................................................................................
SIGN HERE
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1.3 The Client undertakes and agrees to keep the password/s provided 
to/ chosen by the Client and its Users and the security mechanism 
provided/ implemented by the Bank, absolutely confidential and is 
bound by any and all transactions including but not limited to Payment 
instructions and Payment instrument request which are acted upon by 
Tropical Bank Limited on the usage of the correct passwords/User 
identities and the security mechanism provided/implemented by the 
Bank. All passwords chosen by the Client would require to have such 
minimum characters or strings as Tropical Bank Limited may from time 
to time specify.
1.4 The Client takes full responsibility for the safe custody of the securi-
ty mechanism provided/ implemented by the Bank and the password 
required to access the Internet Banking and Mobile App and the Client 
shall be responsible for the use and/or misuse of the same. Any instruc-
tion(s) received by Tropical Bank Limited from the server/ PC/ operat-
ing device of the Client with a valid password shall be deemed to be an 
instruction/instructions given by the Client and the Client hereby 
expressly agrees to be bound by the same. Client should note that Tropi-
cal Bank Limited is entitled to utilize all such information received as 
evidence against the Client before any competent Court of Law or 
Judicial or Quasi-Judicial Authority or Tribunal or any other Statutory 
or Government authority.
1.5 Internet Frauds: Tropical Bank Limited shall endeavor to adopt 
security measures as available in the industry from time to time. Howev-
er the Client acknowledges that the technology used including the 
Internet is susceptible to a number of frauds, misuse, hacking, virus 
attacks and afflictions, malicious, destructive or corrupting code, 
programme or macro which could affect the Services. This could result in 
delays in the processing of instructions or failure in the processing of 
instructions or inaccuracies in the processing of instructions or unavail-
ability of the Site and/or any other such failures and Tropical Bank Limit-
ed shall not be responsible for the same.
1.6 Mistakes & Errors: The Client shall ensure that there are no mistakes 
and/or errors in the information and instructions given by the Client to 
Tropical Bank Limited.
2 Covenants of the Client
In the event of Tropical Bank Limited making any changes, enhance-
ments, and or modifications including, without limitation, any upgrada-
tion to the Services, the Client shall suitably modify and/or upgrade, at 
its own costs, its systems to comply with the Internet Banking and 
Mobile App system and avail of various Services provided by Tropical 
Bank Limited through Internet Banking and Mobile App and further 
agrees to execute such additional agreements, writings, documents as 
may be required from time to time as may be required by the Bank in 
this regard.
The Client hereby agrees that Tropical Bank Limited shall not be liable 
for the failure of the Client to so modify and/or upgrade its systems to 
comply with the Internet Banking and Mobile App system requirements 
or for any losses, claims, damages, expenses and/or liabilities arising out 
of such failure of the Client
3. Maintenance of Tropical Bank Limited internet Banking and Mobile 
App
3.1 Tropical Bank Limited may from time to time upgrade, modify, alter 
and/ or perform maintenance services on the Bank’s Internet Banking 
and Mobile App (hereinafter collectively referred to as “Maintenance 
services”). Tropical Bank Limited shall endeavor to give prior notice of 
such routine maintenance service.
3.2 Tropical Bank Limited shall not be liable for any losses, damages and/ 
or expenses incurred by the Client in respect of any loss of access and/ 
or use or interruption in the use of the Internet Banking and Mobile App 
Services due to the Maintenance services being performed on the same.
4 Confidentiality and disclosure
The Client hereby authorises the use of confidential information of the 
Client by Tropical Bank Limited and the transfer by Tropical Bank Limit-
ed of any information relating to the Client to and between the branch-

es, subsidiaries, representative offices, affiliates, representatives, 
auditors and agents of Tropical Bank Limited and third parties selected 
by any of them, wherever situated, for confidential use in connection 
with the provision of the Services to the Client, or for statistical analysis, 
credit scoring publicity/promotional activities and data processing 
purposes, and further acknowledges that any such branch, subsidiary, 
representative office, affiliate, agent or third party shall be entitled to 
transfer any such information as required by any law, court, statutory, 
regulatory or legal process.

5.Customer Consent
By providing your NIN to the Bank, you expressly consent to its use as 
stipulated in these Terms and in accordance with the Regulations, 2015. 
The Bank shall use the NIN for identity verification, customer due 
diligence, fraud prevention, risk management, and any other legally 
permitted purpose.

5.1 Purpose of NIN Usage
The Bank shall use the NIN for the following purposes:
a)Customer identification and verification in accordance with regulatory 
requirements.
b)Compliance with Know Your Customer (KYC) obligations at account 
opening and loan application
c)Fraud prevention, detection, and mitigation.
d)Risk management and security enhancement.
e)Reporting and compliance with government authorities where 
required by law.
5.3 Data Protection and Confidentiality
The Bank is committed to ensuring the confidentiality, security, and 
integrity of customers' NIN data. The Bank shall:
a)Store and process the NIN in compliance with applicable data 
protection laws and regulations.
b)Restrict access to authorized personnel only.
c)Not disclose or share the NIN with third parties, except as required by 
law or with the customer's explicit consent.
5.4 Customer Responsibilities
Customers are responsible for:
Providing accurate and valid NIN information.
Promptly updating the Bank in case of any changes to their NIN details.
Ensuring that their NIN is not used fraudulently or by unauthorized 
persons.
5.5 Regulatory Compliance
The Bank shall process and utilize the NIN strictly in compliance with 
the  Regulations, 2015, and any other applicable regulatory directives.
The Bank shall not be liable for any loss, damage, or claims arising from:
a)The customer providing incorrect or fraudulent NIN information.
b)Unauthorized access or use of NIN resulting from circumstances 
beyond the Bank’s control.
c)Any regulatory changes affecting the process
6 Notices
6.1 All notices and communications under these Terms and Conditions 
shall be in the manner acceptable to Tropical Bank Limited from time to 
time.
6.2 All other notices, communications and writings pursuant to these 
Terms and Conditions may be delivered by hand, by mail, by overnight 
courier service to your address.
6.2.1 If to Tropical Bank Limited to the following address: Head Office: 
Kampala road Plot 27
P.o Box 9485 / 7292, 
Kampala, Uganda
6.2.2 If to the Client, to the address provided in the    Application Form. 
All notices shall be deemed to be given 
6.2.3 If delivered by overnight courier or hand delivery, only on actual 
delivery

Read and accepted:..............................................................................................................................................................................................................
SIGN HERE



10/10
Tropical Bank Limited, company registration number 80010000048597 is regulated by the Bank of Uganda.
Customer deposits are protected by the Deposit Protection Fund of Uganda up to UGX10 million. Terms and Conditions Apply. 

Customer/Signatory 

Name …………………………………………………………………………………………………....................................................................... Signature..............................................

Customer/Signatory

Name …………………………………………………………………………………………………....................................................................... Signature..............................................

Customer/Signatory

Name …………………………………………………………………………………………………....................................................................... Signature..............................................

Customer/Signatory

Name …………………………………………………………………………………………………....................................................................... Signature..............................................

6.2.4 If by mail then within a timeframe of postage as determined by 
Tropical Bank Limited.
7. General
7.1 Charges: The Client hereby agrees to bear the charges as may be 
stipulated by the Tropical Bank Limited from time to time for availing of 
these Services and Tropical Bank Limited is authorized to debit such 
charges to the Client’s Accounts.
7.2 Non-Transferability and Non-Assignability: The grant of the facility 
of Internet Banking and Mobile App to the Client is not transferable 
under any circumstance and shall be used only by the Client through its 
designated Users. The Client shall not assign these Terms and Conditions 
to any other person. Tropical Bank Limited may subcontract and employ 
agents to carry out any of its obligations under these Terms and Condi-
tions. 
7.3 These Terms and Conditions are in addition to the terms and 
conditions accepted by the Client for any other Tropical Bank Limited 
Limited products and services, which shall be deemed to have been 
incorporated hereinunder.
7.4 Bank shall not be liable for any data breaches or security breaches 
arising from Telecom companies reassigning the phone number that had 
initially been provided by the customer for whatever reason.
8. Amendment of agreement
The Client hereby agrees to bear the charges as may be stipulated by the 
Tropical Bank Limited from time to time for availing of these Services and 
Tropical Bank Limited is authorized to debit such charges to the Client’s 
Accounts. Non-Transferability and Non-Assignability: The grant of the 
facility of Internet Banking and Mobile App to the Client is not transfer-
able under any circumstance and shall be used only by the Client through 
its designated Users. The Client shall not assign these Terms and Condi-
tions to any other person. Tropical Bank Limited may subcontract and 
employ agents to carry out any of its obligations under these Terms and 

Conditions. These Terms and Conditions are in addition to the terms and 
conditions accepted by the Client for any other 
9. No Interest (Riba) Clause
The account shall not earn or pay any interest. All forms of Riba are 
strictly prohibited.
10. Prohibited Activities
Funds will not be used in any non-compliant activities such as alcohol, 
gambling, or interest-based lending.
11. Shariah Advisory Board Oversight
The account and all related transactions are subject to the supervision of 
the Shariah Advisory Board of Tropical Bank Ltd.
12. Customer’s Declaration
The customer declares that all funds deposited are from halal (permissi-
ble) sources.
13.  Amendments and Disputes
Any modifications to terms are subject to Shariah Advisory Board 
approval.
In case of disputes on Shariah compliance, the ruling of the Shariah 
Advisory Board shall be final.
14.  Termination Clause
Either party may close the account as per the bank’s policies.
Tropical Bank Limited products and services, which shall be deemed to 
have been incorporated hereinunder.
Marginal Notes
Marginal notes contained in these Terms and Conditions are for the 
information purposes only and are not conclusive as to the content of the 
clauses therein.
To Tropical bank Limited;
These are the General Terms and Conditions being referred to in this  
Account Opening Form signed by me/us and dated  ....................of 
....................................................20................ and which I/ We accept.


