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At Tropical Bank Limited, we value and appreciate your feedback.
Please refer to the following guidelines to help you submit your complaint or feedback e�ectively.

CUSTOMER COMPLAINTS 
ESCALATION PROCEDURE HERE FOR YOU

Dear Esteemed Customer,

In case your complaint is not handled in a satisfactory manner, we request that you please contact our Head 
Operations on 0202406113 or Company Secretary on 0202406114.
If you are still not satisfied with the outcome of your complaint or how it was handled by the Bank. You may refer 
to the Central Bank; The Executive Director, Bank of Uganda, Plot 37/45, Kampala, Uganda. P.O. Box 7120.

Visit any of our branches and speak to the Branch Manager. In his/her absence, 
you may speak to the Branch Operations Manager or any Sta� member available.

IN-PERSON

IN-WRITING
Address your letter to the Branch Manager or Head of Operations or Managing 
Director. This letter may be dropped at any of our branches or posted to us 
through our address, Tropical Bank Limited Plot 27 Kampala Uganda. P.O Box 
9485 Kampala-Uganda.

EMAIL US
customerservices@trobank.com 

TELEPHONE

WHATSAPP

Call our 24/7-Hour Service Hotlinese for
immediate assistance on: 0800 205 510 (Toll-Free)

For a real-time response, chat with us on 
WhatsApp 24/7 at +256 760 077 588


