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TROPICAL BANK LIMITED:
       ESG Sustainability Questionnaire
V.1.0








Tropical Bank Limited 

Clients/ Service Provider and other Business Partners

ESG Sustainability Questionnaire 

Tropical Bank Limited (TBL) is a commercial Bank in Uganda, established in 1973 as the Arab Libyan Bank for Foreign Trade & Development. However, in 1994, the name was changed to Tropical Africa Bank Limited and re-branded in 2006 to Tropical Bank Limited.
Tropical Bank Limited is jointly owned by the Governments of the Republic of Uganda (4.397%) and the Libyan Foreign Bank (LFB) with 95.603% of Paid-up capital. The bank has a wider reach through its affiliation with the Libyan Foreign Bank Group which has a network of about 45 participations in banks and companies spread in 28 countries.
The Bank maintains its headquarters and main branch in the Central Business Centre of Uganda, at Plot 27, Kampala Road, Uganda. Tropical Bank operates with 8 branches, and a network of Agents, correspondents and relationships throughout the globe. The branches include; Kampala Road – Main branch, Oasis Mall, Kawempe, Ntinda, Mukono, Masaka, Jinja and Kakira Branch.
Tropical Bank Limited is committed to meeting ESG sustainability standards in line with IFRS S1 and IFRS S2, as required by the Bank of Uganda and the International Sustainability Standards Board (ISSB). These frameworks ensure consistent, comparable, and reliable sustainability-related financial disclosures globally

Therefore, before/ after commencement of the business relationship, Tropical Bank Limited requires its clients, Bank Agents/ service providers/ consultants/ counterparties/ correspondent Banks and other business partners to complete and return the signed copy (in either electronic or hardcopy format) of this questionnaire. 

Existing clients, Bank Agents/ service providers/ consultants/ counterparties/ correspondent Banks and other business partners must respond to this request within 5 business days. Note that the completion and submission of this information may not constitute one completed review/examination, as clients, Bank Agents / service providers/ consultants/ counterparties/ correspondent Banks and other business partners are subjected to further discussion or an on-site visit, if deemed necessary, altogether which is considered one complete review/examination. 

Documents must be submitted/ returned to; 

Risk department, finance department and the Compliance department
Email: risk@trobank.com, finance@trobank.com and amlunit@trobank.com
Copy: smukose@trobank.com, agalenda@trobank.com and malexander@trobank.com





Instructions: 

Please provide the appropriate “Response” for each question below.  If you answer “No” to any of the questions, please provide a brief explanation with the reason and/or a description of the actions taken to comply with the requirement.  (Simply double click to type or to check the boxes provided). 

	A. CLIENT/ SERVICE PROVIDER/ COUNTER PARTY/ BUSINESS PARTNER INFORMATION



	Legal/ Registered Name:      


	Operating Name(s), if Different:       


	Registered Head Office Address:       


	Please provide your ESG Representative’s information below:

	
First Name:                                       Middle Name:                                                     Last Name:      
  
Title:      

Mobile Phone Number:      

Contact E-mail:      

	Please provide additional entity information below:

	
Sector / Industry:      

Approximate Number of Employees:      

Ownership Type (Private / Public / Government / NGO):      





	B. ESG DISCLOSURE AND GOVERNANCE INFORMATION



	QUESTIONS
	RESPONSE

	1. Is your organization subject to comply with any ESG sustainability standards?
	|_| Yes

|_| No     

	If yes, provide details of these standards.

If no, provide reasons why your organization is no subject to comply with ESG sustainability standards?
	
     	


     

	2. Does your organization have an ESG or Sustainability Policy in place?
	|_| Yes    |_| No (If No, please explain) (If yes, attach a copy of your ESG Policy) 

	3. Is ESG performance regularly reviewed by senior management or the board?
	|_| Yes    |_| No (If yes, specify frequency)      

	4. Do you produce an annual sustainability or ESG report?
	|_| Yes    |_| No (If No, please explain)      

(If yes, please share the last report or attach a copy of your Impact Assessment report)      

	5. Have you aligned sustainability disclosures with any global standards (e.g. IFRS S1/S2, GRI, TCFD, SASB, UN SDGs)?
	|_| Yes    |_| No

(If yes, specify)      

	6. How does your organization/ business integrate sustainability data in financial reporting. 
	
     

	7. Do you have a Code of Ethics or Anti-Corruption Policy covering staff and third parties?
	|_| Yes    |_| No

(If yes, please provide a copy)      

	8. Have there been any ESG-related violations, penalties, or investigations in the last 2 years?
	|_| Yes  |_| No

(If yes, please explain)      

	9. Is your board or top management accountable for ESG strategy and risk management?
	|_| Yes    |_| No     


	10. Do you have a whistleblowing policy or anonymous reporting mechanism?
	|_| Yes       |_| No

	11. Do you conduct regular ESG or ethics training for staff and management?
	|_| Yes       |_| No


	12. How do you integrate sustainability related risks and opportunities into your risk management framework?
	
     

	13. Are internal or external audits performed on ESG performance or sustainability data?
	|_| Yes        |_| No 





	C. ENVIRONMENTAL INFORMATION



	QUESTIONS
	RESPONSE

	14. Do you identify and assess environmental and climate-related risks affecting your operations?
	[bookmark: _GoBack]|_| Yes    |_| No


(If yes, what are the significant risks identified)

	15. How do the identified risks (in 8 above) impact implementation of the organization?
	|_| Yes     |_| No


	16. Do you measure or monitor your greenhouse gas (GHG) emissions?
	|_| Yes    |_| No

(If yes, indicate scope (1, 2, or 3)      

	17. Do you have a transition plan to reduce the carbon foot print?
	|_| Yes    |_| No

(If yes, please share the plan)      

	18. Do you have targets to reduce energy consumption or carbon footprint?
	|_| Yes    |_| No


	19. Do you use renewable or energy-efficient technologies in your operations?
	|_| Yes    |_| No


	20. How does your organization/ business manage waste, recycling, and hazardous materials?
	
               



	21. Do you assess suppliers for environmental performance (e.g. pollution, emissions, compliance)?
	|_| Yes    |_| No


	22. Have you experienced any significant environmental incidents in the past 3 years?
	|_| Yes    |_| No

(if Yes, describe corrective measures)      




	D. SOCIAL INFORMATION



	QUESTIONS
	RESPONSE

	23. What’s your organization policy on diversity, and inclusion?
	          


	24. What’s your organization ratio of male to female employees?
	        

	25. Do you ensure compliance with labour standards (e.g. no child labour, forced labour, discrimination)?
	|_| Yes     |_| No

	26. Do you provide employee health, safety, and wellness programs?
	|_| Yes     |_| No


	27. Have there been any human rights or labour-related complaints against your organization?
	|_| Yes     |_| No

(if Yes, specify)      

	28. Do you have a grievance management mechanism for staff or communities affected by your operations?
	|_| Yes     |_| No


	29. Does your organization/ business contribute to community development or social impact programs?
	|_| Yes     |_| No

(if Yes, specify)      




Declaration:

I hereby declare that the information provided above is complete and accurate to the best of my knowledge.


Official Signature


__________________________________________________________                     _________
  (Signature of Head/ Designated ESG Sustainability Officer)		      	            	(Date)


___________________________________________________________                  _________  		     (Name of Head/ Designated ESG Sustainability Officer)	                          	          (Title)
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